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GRATIFICATIONS . THESIS ADVISOR : ASSOC. PROF. PATCHANEE

CHEYJUNYA, 220 pp.

248232

The purpose of this research is to study the content and the presentation of cautionary
informationcon webboards and to survey the webboards using behavior , cautionary
information nee;is , the satisfaction and the uses of cautionary information on webboards. The

cautionary information derived from www.pantip.comand www.sanook.com were analyzed.

To collect the data, a total of 400 samples were asked to fill in the questionnaire.

According to the results of the content analysis , It can be concluded that the amount
of cautionary information on webboards that mostly presented were www.pantip.com and
www.sanook.com, respectively. The majority form of cautionary information that is mostly
presented is in a form of narrative of personal experience writing style. Furthermore, the type of

cautionary information that is mostly found is the criminal content.

The result of the survey shows that the major behavior of users in terms of using
webboard is to read and to followthe news. The study also found that users need cautionary
information to follow up the current situation. In addition , users have the highest satisfaction
with cautionary information to receive ongoing news. Furthermore, it is found that the utilization
from cautionary information on webboards can mostly enable internet users to broaden and
extend their perspectives.

Three hypotheses are tested. First, cautionary information needs correlated with the
users’ behaviors. Second , the users’ behaviors correlated with the uses of cautionary
information on webboards among users. Finally, the uses of cautionary information on

webboards among users correlated with satisfaction with cautionary information.

Department : Public_Relations Student’s Signature Mmtq

Field of Study : Development Communication ~ Advisor’s Signature _/ - /"LM )
Academic Year :____2010
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