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The objectives of this research are (1) to study the importance of roles and functions of
spokespersons of Democrat Party, (2) to study political communication strategies of
spokespersons of Democrat Party, and (3) to study the efficiency of political communication
performed by spokespersons of Democrat Party. Qualitative methods including in-depth interview
with spokespersons of Democrat Party, reporters and journalists and focus groups of 8 active
people and 8 non-active people in politics are used in the study.

Result of the qualitative research reveals that main roles and functions of spokespersons
are passing on the party's story for the best understanding and conveying the positive messages
to people when there are any allegations against the party. Moreover, spokesperson must explain
or defend the policy, performance and allegation for the party when the party or members are
being referred. Spokespersons also need to react promptly and straightforwardly to both positive
and negative comments on the party.

In terms of communication strategy, spokespersons have separated their target
according to the situation. There were specific roles of spokespersons based on individual
competence to avoid job duplication. Nevertheless, party has assigned deputy spokespersons to
support individual task in parallel with the government's responsibilities. Although the best media
which can reach most of the target is television, party still uses website as their main sources of
information.

Measuring of efficiency and effectiveness of spokesperson’s job include 3 aspects
which are (1) self evaluation (2) exposure of media quantity to public using media monitor

method, and (3) conducting survey or polls.

Field of Study : __Public Relations Advisor’s Signature S

Department : __Public Relations Student’s Signature O(M?f

Academic Year : 2010
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