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Title: Quality of General Nurse Practitioners’ Services : The Eastern Region

Researcher: Suwanna Junprasert, RN,, Dr.P.H.

ABSTRACT 248903

The purpose of this qualitative research was to study the opinions of nurse
practitioners (N.P.) who graduated from short training courses (four months) about
quality health care services, The participants consisted of four directors, two peer
staffs, six nurses practitioner, and 20 clients, that represent four primary care units in
two provinces in the eastern region of Thailand. Two provinces were selected by simple
random sampling, Chon Buri Province, and Chachoengsao Province, one sub-district
selected from each province, and two primary care units selected from each sub-district.
In-depth interview, observation technique, structural interview, and thirteen client’s
recorded reviews were used for data collection by the researcher and assistants.
Reflection technique was used to validate the data. The data was analyzed by content
analysis technique, and computerize for descriptive statistics. The results of the study
were as follows:

Nurse practitioners were working at out patients departments in community
hospitals, community medical units, and community health centers, in elderly clinics,
chronic illness clinics, out of official time services, case screenings, client home visits,
community health cares, and pap smear clinics. The quality of N.P. services
concerning potency, communication, service behavior, work with health teams, and
data recoded were better than before training. The clients’ satisfaction was in high
and highest level, regarding taking illness history, physical examination, politeness,
friendliness when giving consultation or information, rapidness and correction of
service. However, the satisfaction of follow up treatment was low level. The quality
and content of recode was low level.

Nurse practitioner services supporting as policy for development, service
system, specific room for service, reinforcement, appropriate number of staff,
supporting instruments, and receptive from directors, peer staff, and clients.

The nurse practitioner development issue was in use and interpreted
laboratory results, data utilization and analyzing, research potency, and potency of

continuing care.

Key words: quality of nursing service, general nurse practitioner, basic medical care
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