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The purpose of this research was to study the effects of the five-factor model
of personality of leader on followers’ performance, trust, and career expectation as
mediated by transformational leadership. The instruments used were five-factor
model of personality questionnaire (Saengjeen, 2546; Methapipat, 2546; Kuwasanon,
2546: Costa & McCrae, 1992), trust questionnaire (Podsakoff, MacKenzie, Moorman,
& Fetter, 1990), career expectation questionnaire (Scandura & Schriesheim, 1991;
Pemberton, 1998), and multifactor leadership questionnaire (Jitsrisawat, 2549; Bass,
1985). The participants (N=473) were males and females who work as network

marketer which were 43 leaders and 430 followers. The results are as follows.

Extraversion, conscientiousness, agreeableness, and openness to
experience, each, has an effect on performance, trust, and career expectation
significantly (p <.001). While neuroticism has no effect. Transformational leadership
significantly mediates the effects of extraversion, conscientiousness, agreeableness,
and openness to experience on performance, trust and career expectation

(p < .001). While neuroticism has no effect.
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