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ABSTRACT

The objectives of this quantitative research were to explore: 1) service quality in
accordance with good governance of Local Registration office, Padad municipality, Muang
district, Chiangmai province and 2) problems encountered and suggestions from the service
officers for solving the problems in the provision of services. A set of questionnaires was used
for data collection administered with 180 service users of Local Registration office, Padad
municipality.

Regarding services related to civil registration, findings showed that most of the
respondents used the service on their address changing most. This was followed by house
registration notifying and birth/death notifying, respectively. For a level of service quality in
accordance with good governance of Padad municipality, the following had a highest average
mean score (; = 4.59): participation, responsibility, and worthiness. This was followed by
accountability (; = 4.56) and legal principle/righteousness (; =4.47)

Based on problems encountered, it was found that there was lack of basic
knowledge and understanding about the service process. It was suggested that Padad municipality
should prepare manuals on civil registration contact. Besides, it should have a project providing

knowledge about laws related to civil registration.
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