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Questionnaire for Tourists

Title: Tourist Behavior and Tourism Marketing Mix in Luang Prabang District,

Luang Prabang Province, Lao People’s Democratic Republic

By Mr. Sophab Somsouk

Course: Tourism development, School of Tourism Development, Maejo University

Note: Questionnaire consists of 3 parts:

Part 1 General information

Part 2 Behaviors of tourists visiting Luang Prabang District, Luang Prabang Province,

Lao People’s Democratic Republic.

Part 3  Opinions about tourism marketing mix, Luang Prabang District, Luang Prabang

Province, Lao People’s Democratic Republic.

Your opinion will be applied for strategic planning, tourism marketing in correspondent

with needs of tourists. Hence, please answer all questions in real condition and your answers will

be confidential for the optimal benefit of our planning, thereof.

Part 1 General information

1. Sex: |:| Ve |:| Ferle.

2. Age: .o year

3. Nationality: ..........ccoocvriiiiiniieee e

4. Occupation:

[ Cfficial
[ Skt
(] Hred waker
5. Educational attainment:
[] Py schod
[ Unper Seaonchry schod

[ Bdhelor’'sdearee

[ Rivate conpeny

[ Lower Seoondary schodl
[ ] Diplora/Higher vocetional
certificate

(] Hgher than Brdhelor’'s degree
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6. Marital status:
[] Snde [ Mhied
[ ] Divoroad / Seperated [ Widow

7. Monthly income (average) (Please specify) .......ccooovvevveveeivreeennnnn. US$

Part 2 Behaviors of tourist visiting Luang Prabang District, Luang Prabang Province, Lao

People’s Democratic Republic.

Note: Please tick Y in [_] arfill inthe Harks or fill in the Bk for your most siteble ansver

8. Your purpose of the visit to Luang Prabang (More than one answer is allowed).
[] Vacation/ drenging newatrosphere [ visit relatives / friends
[ Religin [ Bisiress
[ ] Meeting/Serrinar [ ] Ohers (Please specify) .-+« ;.

9. The reason making you visit Luang Prabang. (More than one answer is allowed).

] Wodld Hrritage [ Fanows dtraction

[ Bendlinesof trelocdl people. [ Interested loction

[ ] Sefety [ ] Hving interested aulture /
tradition

10. Tourist spots in Luang Prabang that you have visited. (More than one answer is allowed).

[ Wt Xieng Thong [1 Wt Prra Thet ChomSi
[ Wat Vi Stvanrepunzram [ Wit Wichin

[ ] Tit Kwweng (i wieter falll [ Iyengrabang Museum
] BnPanom [] BinChangKong

[] Moming ket [ Nght ekt

11. Source of Luang Prabang tourism information. (More than one answer is allowed).

[] [ ] Riends / relaties [ ] Newspeper/ againe
[ Tour conpany [ Laos TowismAutharity
] Tntermet [ Qthers (Please SpEfy): weeeveevees
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12. What products or souvenirs are you interested in Luang Prabang?
(More than one answer is allowed)
0 [ Jewelry [ Leather prodicts
[ ] Laos dressing/ silk prodicts [ Cosnetic products
[ Handicratt / mulberry peper products [ Gihers (Please SORCify): woveevere
13. Cost of your trip in Luang Prabang (Please Specify).........c.cocvvereeiceeeininnnnenn US$
14. A number of day you visit Luang Prabang (Please specify).........ccccceveuenen.... day
15. The vehicle you use for travelling to Luang Prabang.
N [plane [ ]Bs
(] Pivate car (] Gonpany ccech
[] Bt [] Others (Blease specifyy) -+ +++++++
16. Type of your accommodation in Luang Prabang.
N (] Hotel L [ Goest Houe
[ ] Honestay [ Resat
[ Qther (Please specify) et

17. How often have you visited to Luang Prabang ?

(] At tine [ Seoondltine (] Morethan 2 tinves,
18. Whom do you travel with in Luang Prabang?
N [atone [ [ Family / relatives [

] Hiends [] Gowptaur

[ Ghers (Bease specifyy):
19. Would you visit Luang Prabang again?
0 [ves [N

20. What makes you impress most in Luang Prabang? (Only one answer)

(] Neture [ 1 Qltue (] Hstarical
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Part3 Opinions about tourism marketing mix, Luang Prabang District, Luang Prabang

Province, L.ao People’s Democratic Republic.

Note: Please tick \/ in |:| arfill mﬂﬁﬂmmmmmﬂ’mn Luang Prabang.

5 = mostly very impressive 4 = Very impressive 3 = moderately impressive

2 = Less impressive 1 = Least impressive

center.

Item Level of impression
Tourism marketing mix 4 3 2 1
PRODUCT
21 Diversity of attractions or tourist places.
22 Beauty of natural attractions or tourist places.
23 Reputation of historical sites/unique culture.
24 Convenience facilities
25 Tour service and other services.
26 Hospitality of local people.
27 Safety of life and properties
PRICE
28 Appropriateness of the price of tour program.
29 Appropriateness of the price of entrance fee of tourist
spots
30 Appropriateness of the price of accommodation.
31 Appropriateness of the price of products.
32 Appropriateness of the price of food.
33 Appropriateness of the vehicle service charge.
PLACE
34 Suggestion of friends and relatives.
35 Convenience in tour program purchasing.
36 Clear location of tour company and tourist service
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37 Tour program reservation via internet.

38 Public relations through T.V. and radio.

PROMOTION

39 Advertisement through internet/TV/printing materials

/brochures/leaflets.
40 Tour company promotion.
41 Continual tourism public relations.
42 Diversity of festivals for tourism promotion.

Recommendation and Suggestions

Thank you for your kind cooperation.
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1. Munaasus
1.1, uvdeieuiiondauwainvaie 0.875
1.2, fifrielsssuanaiasa 0.872
1.3, gouiieuiieninverdos madruTusimaniy was Sanss sy 0.874
RSNy
1.4, fAnazaInasUdIIazifieae 0.875
1.5. Tusmsiidiewazunsoun fia 0.874
1.6. mmﬁé"ﬁmﬁﬂmmwfﬂuiuﬁ’uﬁ 0.877
1.7. anwdasaseludiauaznindau 0.875
2. MuIM
2.1. sy Tlsunsuneuiionfinnuimng ay 0.869
2.2, sinsssudlonlumsdurasieafisilinumuzay 0.880
2.3, safinusuiinmnzay 0.883
2.4, IMFUMTANUMINZAY 0.876
2.5. IIMOIMITUANUMUIZ AN 0.874
2.6. i lasensmumnnuzdiguraaiouiisafianumng e 0.881
3. MUFBINIMIIAINUY
3.1. 1’]iT]J“ﬁ}@ll“aﬁ]1ﬂm§!.!,u$131lﬁﬁ]uua$ﬂﬁa 0.882
32, snsade llsunsmioadion |diennussmiuienia 1y 0.881
33, swsaiudEneufivwazguivimainvouiion IR ez oy 0.876
3.4, mnsoveslisunsuneaufioduas iinusyTasrny nternet 0.875
3.5. matsenduiusmaneadion Tnsiied Ing faauniele 0.878
4. Mumsauaiumnan
4.1. TimsTawand nternet TV/Aodsiinw uruwy Tusda§ 0.880
42, TTs TusunuSniig 0.874
43, Timsdszanduiuimseuiioifiodedeiiowazainaue 0.873
4.4, Timssanumamariiodua’umsieuiioadianuwainvaie 0.874
HanINATOUMA NI 0.881
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