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Abstract
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The aim of this research is to conduct a comparative study of the satisfaction on the
part of employers in both the public and private sectors with regard to Ramkhamhaeng
University graduates in their employ. The employers were analyzed according to their sex,
age, educational background, work experience, and accquaintance with modern office
technologies and working procedures. In addition, the study analyzes the factors pertaining
to the qualifications of RU graduates needed by employers. The subject population of this
study consists of the graduates’ superiors in various areas of the public and private sectors.
The size of the subject population (2,500) was determined by using the Taro Yamane
sample table, the level of reliability being 95% and the level of error less than .05. The tool
used for the purposes of data collection consisted of questionnaries specially devised by the
researcher. The data was collected using Multistage sampling, with a total of 1,584
questionnaires, or 62.33 percent, returned, An analysis of the data was conducted through
the use of descriptive statistics in the form of frequency, percentages, means, and standard
deviation, Testing of the hypothesis was done via a t-test and an F-test using a one-way
analysis of variance and factor analysis to analyze the factors related to the type of
qualifications of RU graduates needed by employers.

The research findings ate as follows:

1. The status of Ramkhamhaeng university graduates in various sectors can be divided
into the following categories: 56.8% at the operational level; 28.4% at the
elementary administrative level; 12.1% at the middle administrative level; and

2.7% at the upper administrator level

2. Overall, employers were satisfied with RU graduates in their employ. The level of
satisfaction in terms of professional ethics was the highest. The level of satisfaction

with regard to their personal and professional abilities was the same -- i.e. quite
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high. The graduates’ academic abilities were accorded the lowest level of

satisfaction.

In comparing the level satisfaction with RU graduates in terms of sex, age, level of
education, work experience, and acquaintance with modem office technologies and
working procedures, it was found that theie was no difference in the level of

satisfaction on the part of the employers.

In terms of RU graduates employed in the public sector, state enterprises, and the

private sector, there was no difference in the level of satisfaction.

Dividing the private sector according to the various types of businees conducted,
such as manufacturing, transportation, communication, trade, and services,
including finance; banking, and real estate, it was found that there was no
significant difference in terms of the employers’ level of satisfaction with the RU

graduates in their employ.

Regarding the qualifications required of RU graduates, employers registerd a high
level of satisfaction with their overall qualifications. In addition there was
significant different at the level of .05, the employers in the public sector and
private sector required a higher overall qualifications than those of the state

enterprises.

Given the variables studied, the qualifications of RU graduates that are needed
most can be devided up according to following six factors, arranged in descending
order from the most significant to the least significant: attitude and ethics regarding
their profession, self-development, academic ability, professional abilities and

personality.



