VITNYNT

AUAYUA GNE MU, ABE usadad uazdnsagual ANeRaRT. (2544).

mssans Iadadng. nTUnnuMIUAS: LUANYe-Ba.

[]
|-

NTENTNMEYE, (25510), yarmmmadeeendyudiuazinionlszduiidvgves
dsziner ne. njaMwunIUAG: AUAA,

ASINIIWIHVE. (2551%). Fumasesndigvestszme Ing. ngunwuviuns:
AR,

ATENINQAAINATTY, TN TSINUGATINATIN. (2550). T udaya Iseau.
NIUNALMIUAT: AUAQ.

NITNTNGAMHNTIY, TIINNUATHINIGATIHNTT. (2550). T1ev WA FLA1IE
waugivgaans sl 2550 uazuud il 2551, nqunwumuns: gueq,

A3@ 2 hrerssa. (2551). msWangduuumsdsediveussouz Taginivves
geamnssudaudl. lu meWmndgyudguusudaina (mih 418-419).
NIUNNUHIUAS: ANINIUAMZNITUMTIVIUHITIA, N1309 IATINTHAY
Uszauanuise.

Asd 2 lasenssa nazedwe Tanwaa. (2549). mswanngluuumsilsytiy
aussoug TdeUnuvesgammnssusyudinannieaseduluvaimia
Woavunazdmu. lu msseynaienuimnssugamums 1szdnl
2549. NUNHUKTUAS: UM TINGIREWISAIS, AMZIRINTTUMTAT, N1ATN
IAINTIUYANIHNS.

PNAINTUUM INNAY, AsATFanT. (2544). Msvsslduy/sefnsamuas
Fan a5 0ves SMEs Ine Tunnmsnan. agaunwumiunag:

AINTAATUGANINNT TN,



185

UTINANA YUOWIAR. (2547). Benchmarking. ATUNNUHIUAT: NTTNTNAITITULY,
dnineunionazurndon.
waule auysalilant, 1dednval SaB3296, arens s nsyeyFe, T
a3 uazalszaa ndeudag. (2552). Iasensmsysmseams
lasadnduas lovasmusunyy lugaamns susyudinazinienlszay.
AFUNHNMILAS: FIINNUANZNITUNITYANANYI,
Vivslo gnuzde Lazugua ABNNNA. (2549). MSANNIINTAISANMITING 19
dd’d ¥ Qs =f d;‘ Qs
milnimanss nuasgaamnssudgudinazniedtlszau Ine.
AFUNNLMIUAT: Ao 1uISouayNanSynditaznTeslseAuIYImA
o
(2IANTUMIYU).
) o as @ a Qs =
siin quainy, Wanmad uasfaian, d5nad fiow, 55155 gaRnsiisuas, auwe
oo o ar = o dyw =
WASAN, nang letame uagay. (2550). Tassumsnuimiledosiahn
mnzaulumsitideanuawisamed lasadnddmiudussnoums
ooy c g/ - S
SMEs. 1u misisegqudeinmssesildmmssans ladadnduas
£ ]
Tofga/min: A3ed 7. ngammwuvuns: unanotaoma Tulagwszveunad
ATSTER
o o = =5 =] a =
Yy SNE1eA. (2547). madanwuesupessuumsnivguntsada ly
gamnnssumTesszay. InutiwuiImns sumansuvmiade,
INAINTAUNIINGIRD, AUIAINTTUAERAT, MIAIVIAINTYATINATT,
= 2y a e e = Ly ma o W
u3IAE Itesna, dnet AWUE, ngall ey ans, Tud dwuedqu uag
Y o W o =5 =
YFATUNS FUNIY. (2549). My ufseufivunnua s lums
fo A - 2 o
nyavusyudinazmionfseau Inelunaialan. ngamwumuns:
aoniuitouazWanndyudluazini ol e A uIIa (BIAMIUHIT).
yrysssy AvlSen. (2531). msamsznmusUsiulseynainems3ve.

NJINHUMIUAT: U INOIGBUTAD, auzdinuenaaiuazuyyemans.



186

ywiFes vasfiail. (2547). msinnwiuasulannumedeyalumsive lav 1y
o o = ar

IsunsuduFage). nJUNnUMIUAT: UMTINGIdBINYATMARAS, ABLY

= o

ANYIAANS,

w =Y -7 Shﬂy as -7
U3 Wugududo. (2549). AT AUFIUA IUMTIAMTTHNA 11T,

= 1 o = o

ATUNWUHIUAS: T59RNAIY s BiumI Inendy.

-y oo o Qs a I oas ' = o aa

Wa AANEIMWaNIA. (2547). msd1sae laensguaioonN: noujuas g,
AFINLIUAT: ATARUAAIT TN,

unImeaeded Iud, aonfuifedenan. (2545). Tasemsdaiumunsun
gAFUNTSUT YT (A0 YENazATONSTLAL). NTUNHUMIUAS:
NILNTNGAMINNITY, TNINIIATHAIGATINAT I,

S¥ado JUTUAT. (2550). M NHaLUATeY W IT AT YudiuaznT o s AL
suneuyaea sauiaam. Inoiinusiadmaasuvitudia, uuinede
TNV UINUNYS.

Y4 o 4 = o @ = as

555 nuwoan, Inysd 15 uavadaed navlive dszneuna. (2550). msWan
wieledmipmsidiearuansenedulaisdndvesfilszneums
5309 SMEs vad'ne. lu msdszyudadnmsseditldmumsianis

L) o I g =] = g =
Tavaanduas Ivgimu: ATaN 7. ATUNWUHILAST: WM INe1aema Ty Tab
r=]
WLIUNAITULYS.
EN L4 = ~ ol a8 oa
155 nunead tagnda nquiedey. (2550). Insamswanlszdndamiilsznoums
SMEs suTlavaand. lu mstseyudinmssesitldumssans
o o=y o I a? { = o =
Tavadndias Iofgrimu: A5e 7. ngumwuiuns: umameidoma Tulag
) =y
WIZIOUNAITUYS.
= d < o e o =
155 WUULIA tazena Taniuag. (2551). maduauenan1sdutiums Insems
o g ¥ a = ¢ a/ '
msysidudnenwa lagadnduazmsians loguniuves

2, Y1 oY A
giseneums Ine. nyunwuviuns: aniddedudiniase.



187

Wudnual S350, (2551). enmstlszneumsdunnsAnyuR e ITa
AnumnToa ladadnduas lagumudmsundasusiyuyuuay
Aoud. ATUNNUHIUAST: F1InAUNDINUATUaYuNIITL.

Suds sjamwdl. 2547). aseiuiudatavamsivwandaluTseugaamnssy
namasoaseau Tuszme Ing. InniiwusmnssumansumSudia
@WW@QﬂSﬁMHﬁWMﬁU, AMZIAINITUANTAT, NIAIFIIAINTYATTHATS.

Sutfy danined, :dvdnual SaBsred uaziouls auysaiidani. 2552). M3
Usziudnonmaumsuimitams laguniuaz lafadndves
gammnsINsyudinaziaienlszdy. W nisdszyuinmsvien
Frnssugadms Ysedl 2552, veuunu: unTIMNGeveuLAY, ALY
Jranssuenans, MAINIANINT SUAATTNAIS.

N38l Audndnily, in1 dyadna, qun’ ma iy, nansny nvume, dno
Ay uazn g n3 Inyadaes. (2544). wanmseaia auwIMsyIL.
nyIMwIILAS: Rosdy Bagndu dulaly,

et guanAIsa. (2545). M3sants lvgni. ajumwuriuns: e dy Ha-
and Sulaly,

T qrandise uay F¥a Sndmuunide. (2549). msdaaussuz efe A e
A, nyanwamuas: 8. To. auand Wudui.

359 AIUNANY, (2550). N15IAMISUAZHGANTTUBIAATT. ATANWUNIUAT:
Fios§u iBagadu duTalai,

as¥e WeNaYyAs. (2546). 35 I0FIUGUA. nTunwurIUAS: InoRad,

A3Wad 9012550, (2550). 3189 Tamadaniiumsvanis lasadndiuas v o
gumu. sanlszneumsiFeuian RU 603 Tudafny auzuIvs-
F3NY UMIINS1AYI AN,

qanen fiszdumi. (2538). nguuar 35msd17798 20619, njaMHEIUAS: 139

AuRganssiMInede.



188

pAINTHl UgNT1 uazala dryns. (2552). A1stlszlumams sy,
nyamwruns: mandaadumaluTad (ne-giw).

pRm Tanwas. (2550). Iasemsmssaigiudeyadnenmanladaanduas
msians lvgmuvewsenouns ludsamaIng. namwuviuns:
anmfasdudimase.

anwe Tamuad. (2551). Tasvmsmistlsziliudnenmaiu lagadnduasnissnanis
Toigumuvesfifsznounts uilszms Ine. njamwumiuns: anddadu-
3o,

o1uuY Fnpasiue). (2547). nuIATAAGDIANTIONE: FoumTifinams.
gWIaINIBI1ITA 5, 16(64). 57-72.

lende effnAna, AnARus nwaSaAinesA uazagws @, (2551). 53085 7N.
nyamIIUAS: RoSdu Bagndu Bulalah,

Arashida, K., Enkawa, T., Hamasaki, A., & Suzuki, S. (2004). Developing the
SCM logistics scorecard and analyzing its relation to the managerial
performance. Journal of Japan Industrial Management Association, 55,
95-103.

Blackstorm, C. H., & Hursh-Celsar, J. (1981). Survey Research. New York:
John Wiley & Sons.

Blanchard, B. S. (2004). Logistic engineering and management. New Jersey:
Pearson Education International.

Childerhouse, P., Disney, S. M., & Naim, M. M. (1999). A quick scan method
for supply chain diagnostics. In the 4th International Symposium on

Logistics (pp. 755-760). Italy: University of Nottingham.



189

Chow, G., Heaver, D., & Henriksson, L. (1994). Logistic performance:
Definition and measurement. International Journal of Physical
Distribution & Logistic Management, 24(1), 17-28.

Cooper, D. R., & Schindler, S. (2001). Business research methods (7th ed.).
New York: McGreaw-Hill Irwin.

Douwe, S., Flapper, P., Fortuin, L., & Stoop, P. P. M. (1996). Towards
consistent performance management systems. /nternational Journal of
Operations & Production Management, 16(7), 27-37.

Electronic Commerce Council of Canada. (1998). Efficient consumer
response scorecard. Canada: Author.

Enkawa, T. (2005). SCM logistics scorecard. Japan: Tokyo Institute of
Technology.

Fawcett, S. E., & Cooper M. B. (1998). Logistics performance measurement
and customer success. Industrial Marketing Management, 27, 341-357.

Garland, C., Trevor, D. H., & Lennart, E. H. (1994). Logistic performance:
Definition and measurement. /nternational Journal of Physical
Distribution & Logistic Management, 24(1), 17-28.

Gleason, J. M., & Barnum, D. T. (1986). Toward valid measures of public
sector productivity: Performance measures in urban transit.
Management Science, 28(4), 379-386.

Hair, J. S. et al. (2002). Marketing research within a changing information

environment (2nd ed.). Boston: McGraw-Hill Irvin.



190

Kauremma, J., & Suzuki, S. (2007). Evaluating SCM practices with the SCM
scorecard: Evidence from an international study. In the Production and
Operations Management Society 1 8" Annual Conference (pp. 1-22).
Texas: Production and Operations Management Society.

Korpela, J., & Tuominen, M. (1996). Benchmarking logistics performance
with an application of the analytic hierarchy process. IEEE
Transactions on Engineering Management, 43(3), 323-333,

Kurt Salmon Associates. (1999). KSA4 millennium readiness profile. New
York: Author.

Libbrecht, S., & Vandevyvere, P. (2005). Systematic competency
management in support of viability of organization. Advances in
Applied Business Strategy, 9, 147-168.

Logistics Systems Dynamics Group. (2001). The quick scan handbook.
England: Cardiff University.

Naim, M. M., Childerhouse, P., Disney, S. M., & Towill, D. R. (2002). A
supply chain diagnostic methodology: Determine the vector of
changes. Computers and Industrial Engineering, 43(1), 135-157.

Nachmias, D., & Frankfort-Nachmias, C. (1999). Research Methods in the
Social Sciences (6th ed.). New York: St. Martin’s Press.

Neely, A., Gregory, M., & Platts, K. (1995). Performance measurement
system design. International Journal of Operations & Production
Management, 15(4), 80-116.

Porter, M. E., & Schwab, K. (2008). The global competitiveness report 2008-

2009. Geneva, Switzerland: World Economic Forum.



191

Quick Response Leadership Committee. (1996). QRLC measurements for
excellent. Texas: American Apparel Manufacturers Association.

Schmitz, J., & Platts, K.W. (2004). Supplier logistic performance
measurement: Indication from a study in the automotive industry.
International Journal Production Economics, 89, 231-243.

Shang, K., & Marlow, P. B. (2005). Logistic capability and performance in
Taiwan’s major manufacturing firms. Logistics and Transportation
Review, 41(3), 217-234.

Spencer, L. M., & Spencer, S. M. (1993) Competence at work: Models for
superior performance. New York: John Wiley & Sons.

Supply Chain Council. (2001). Supply chain operation reference-model:
SCOR version 5.0. Texas: Author.

Sutherland, E. et al. (2006). State of the sector report on Philippine fine
jewelry 2005. Manila City, Philippines: Ample Printing Press.

Turner, S. (2002). Tools for success. Singapore: McGraw-Hill.

Yaibuathet, K., Enkawa, T., & Suzuki, S. (2008a). Effect of industry type and
ownership status on supply chain operational performance in a
developing country. International Journal of Integrated Supply
Management, 4(3/4), 322-354.

Yatbuathet, K., Enkawa, T., & Suzuki, S. (2008b). Influences of institutional
environment toward the development of supply chain management.
International Journal of Production Economics, 115(2), 262-271.

Yamane, T. (1973). Statistics: An introductory analysis. New York: Harper

and Row.



