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The server watch dog system is studied, designed and developed for monitor the
CUSTOMS’s servers. It can monitor system work to help the administrators to solve the problem
in time. Because there is a watch dog and a warning system via email or SMS that is a prevention
and a solving problem. The server watch dog can be used to be a prototype for development of
other operating system servers.

The system developed will analyze and monitor the efficiency of CPU, memory and
process of server in every 5 minutes and will compare it with a defined value. If it exceeds the
limited value, it will send a warning message to inform the server administrator via email or
SMS. The administrators can change the defined value or set new the value. The administrators

can check the collected warning message statistic both email and SMS.

The result of the system evaluation is divided into 2 parts; the first one is accuracy
and complete of system. The user satisfaction score of using this system is 3.86 out of 5 and the
case of use score is 3.70 out of 5. This indicates that the system is at a good level. Therefore this

system will assist the administrators in solving server system problem in time.





