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The current study proposed the social security information exchanging methods through the designing
and creating the system that was able to provide such service with the use of the technology of web service.
The system was designed and created through the use of HL7 standard as the central system for exchanging
the information. With this system, the people who made the social security system to various places as
organizations, social security office, and hospitals, where these places were different in terms of the program
employed, information structure characteristics, pattern of information storing, and the form of database schema,
can exchange the social security information among those places conveniently. In addition, this system
encouraged the use of the stored information effectively. The system employed web service technology and
metadata to drive the more efficiency of the system as well.

The technologies employed to develop the social security information exchanging system in this
study included XML, HL7 Standard, and web service. The use of HL7 Standard as the tool for building the
common database model and for examining and developing the information sending and receiving pattern
under XML language and web service technology could make the information exchanging system standard
more efficiently.

The results obtained from the study revealed that the exploration of the former database
structure in the organizations and the use of HL7 Standard as the central system in transferring information
as well as the use of web service technology could truly generate the unity of the database standard. These
approaches could also reduce the limitations concerning the differences of the structure and the operations as
well as the redundancy and errors of the works. Regarding these advantages, the system developed made the
work processes run fast and accurately. The satisfaction level evaluated from the users showed that they had
the good satisfaction toward this system. Therefore, the findings from this study can be used as the
guidelines in developing the existing information exchanging system in any organizations since the common
standard provided can lead to the highest potential of the system and able to create the more effective

network systems afterwards.





