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ABSTRACT 2 4 (U 2 4

This study was based on cross-sectional descriptive research. Its objectives were to investigate
participation and the factors affecting staff participation to improve the quality of community hospitals
of the Kalasin Pr(zvince. The population of this study was 1,402 staff who were working for community
hospitals at Kalasin Province. The content of the developed questionnaire was approved for the validity
by three experts. The coefficient of the developed questionnaire was measured for validity by
Cronbach’s Alpha Coefficient and gained 0.95. In this study, 321 subjects were drawn by systematic
random sampling. In addition, in-dept interview form for data collection was developed and approved
for validity by the related experts. Then, 13 subjects were given in-dept interview. Data collection was
carried out during 3 - 28 January, 2011. The collected data were analyzed by a computer package
program and statistically disseminated by percentage, means, standard deviation, Peason’s coefficient of
correlation and multiple regression analysis.

The study revealed that the level of staff participation in improving the quality of community
hospitals of the Kalasin Province was high (;= 366, S.D. = 0.55). The factors regarding personal
characteristics in terms of age and position had a low, positive relation against the staff participation
with statistical significance of 0.001 '('r = 0.224, p-value<0.001 andr = 0.264, p-value<0.001,
respectively). Working experience and practical training regarding in quality improvement resulted in a
moderate, positive relation with the staff participation with statistical significance of 0.01 (r = 0.322,
p-value<0.001 and r = 0.334, p-value<0.001, respectively). The total motivation had high and positive
level related to staff participation with statistical significance of 0.01 (r = 0.750, p-value<0.001).
Besides, the total organizational support showed moderate and positive level related to staff
participation with statistical significance of 0.01 (r = 0.551, p-value<0.001). Furthermore, coefficient
that affected the staff participation on the improvement of the quality of community hospitals of the
Kalasin Province including responsibility, work status, time factor, recognition, practical training in
quality improvement, management factor, position, and interpersonal relationship with statistical
significance of 0.05. All of the eight factors could be co-variables in predicting the staff participation to
improve the quality of community hospitals of the Kalasin Province by 66.4 percent. Finally, the

problems and obstacles mostly found were responsibility and salary factor.
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