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Industrial plants must conduct operations in compliance with various
environmental laws in order to live in concord with residents in nearby areas.

As such, in this thesis, the researcher investigates the auditing processes
of industrial operations determining whether these plants are in compliance
with environmental laws. The researcher has also provided guidelines for
developing understanding and acceptance of these processes by local residents
and concerned agencies. The researcher formulated these guidelines on the
basis of the outcome of brainstorming sessions with a focus group.

In carrying out this investigation, the researcher perforce dealt with

three groups of stakeholders. These groups were entrepreneurs, local

(6)
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community residents, and government agencies issuing licenses permitting
industrial operations in the areas in question.

Findings are as follows:

Most of the interviewees paid strictest heed to whether genuine or
correct information was being disclosed by the industrial plants of concern.
Next, in descending order of attention, were an understanding of the laws that
plants must follow and cooperative activities involving the plants and
community residents.

In respect to auditing patterns, the researcher found that auditing was
conducted with the involvement of government agencies, concerned agencies,
and local residents living near the plants. Another pattern of auditing involved
designating regular times at which the auditing would take place in addition to
having channels whereby complaints could be filed ensuring the environmental
laws were being followed and enforced. Another pattern involved separating
the stakeholders into distinct groups such that auditing was conducted by
groups comprised of housewives, students and leaders. This pattern allowed
for information and suggestions coming from a variety of specific stakeholder
sources. Expanding on the results of auditing was another pattern of having
participation in auditing. The groups who visited the plants later participated
in providing information and suggestions. In addition, industrial plants
themselves must conduct internal auditing in the plants with the cooperation

of external agencies and plant personnel.
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In this research, the researcher made a list for the conducting of
auditing in the industrial plants so as to judge whether or not there is congruence
with environmental laws governing the plants. This was done so as to ensure
that the plants were aware that specific inspections were required to ascertain
whether there was compliance with pollution abatement standards. Auditing
should be conducted systematically with a checklist in hand. Such checklists
would be useful for stakeholders when they audit plants.

The auditing should follow the law and should cover the following
topics: compliance with legal requirements governing the management of raw
materials, chemical substances, energy and the infrastructure of the plants;
inspecting whether there are water, air, noise and waste controls at the plants
such that environmental quality standards are met; determining whether there
is proper management of the environmental effects of plant operations; issues
of plant safety; communications and having channels whereby complaints can
be made; having a sense of social responsibility; and participating in

community activities.

(8)
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