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In this thesis, the researcher evaluates (1) the investment worthiness of
an on-line database at the Bangkok Bank Library. The researcher also investigates
(2) the conditions of the use made of an on-line database by Bangkok Bank personnel
who are library members. Finally, the researcher considers (3) obstacles to utilizing
an on-line database by Bangkok Bank personnel who are library members.

The research population consisted of 345 Bangkok Bank personnel
who are library members. The research instruments were a questionnaire and
an interview form in addition to an evaluation of the investment worthiness of
an on-line database at the Bangkok Bank Library.

Using techniques of descriptive statistics, the researcher analyzed the data
collected in terms of percentage, mean and standard deviation. A computer

program was used in data analysis.

(6)



Findings are as follows: 246247

1. All of the subjects under study used the on-line database at the Bangkok
Bank Library. Most retrieved the on-line database themselves. The information
resources mostly used were books. In addition, users were satisfied with retrieval
from the on-line database because they could use the database at their workplaces.
They used the on-line database from approximately one to five times monthly.
They had used the on-line database from one to three times. The period of use
was for half an hour. The most frequent period of time for retrieval was from
12:30 to 16:30 hours. The objective for retrieval was to augment their general
knowledge. If they used data retrieval for purposes of work performance at the
bank, it would most frequently be in the aspect of support operations. Most
subjects used tourism information taken from the K-Econ Analysis database.
Users were of the opinion that using the on-line database was beneficial and
sufficiently worthy that the Library should invest in them because it was beneficial
for work. They also thought that they should continue being members.

2. Users of the on-line database were satisfied with the clarity, accuracy,
trustworthiness, and the modernity of the database in addition to the benefits
received from being able to use the information retrieval links. Furthermore, users
were satisfied with the database menu and the services provided by information
retrieval librarians.

3. The researcher found that there were problems in the use of the database

because the computers did not allow rapid access to information.

(M
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4. In evaluating the investment worthiness of the on-line database by
applying rate of return on investment (ROI) analysis, the researcher found that
if the Library invested in purchasing an on-line database for one baht, they
would receive profits from operations using the database equal to 11.78 baht.

It was therefore investment worthy to purchase on-line databases.
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