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In this thesis, the researcher investigates factors related to work
performance and factors affecting the organizational commitment of annual
employees at Ramkhamhaeng University (RU).

Findings can be used by administrators and others concerned in
formulating guidelines for improving and positively developing factors related
to work performance such that employees will continue without surcease to be
emotionally committed to the organizations at which they are employed.

The sample population consisted of 400 annual employees at RU’s

main campus (Hua Mak). The instrument of research was a questionnaire.

(6)



2862686
Using techniques of descriptive statistics, the researcher analyzed the data
collected in terms of percentage, mean and standard deviation. Pearson’s
product-moment correlation coefficient method was also employed by the
researcher in addition to stepwise regression analysis.

Findings are as follows:

1. Overall, factors related to work performance were at a rather high
level with an average score of 6.97 out of a possible total of 10.
Organizational image was important to organizational commitment at a high
level. The aspects of leadership, ethical climate, organizational culture, and
job satisfaction were shown to be significant at a rather high level.

2. In testing work performance factors, the researcher found that the
five major variables of job satisfaction (JOBSAT), ethical climate (CLIM),
leadership (LEADER), organizational image (IMG), and organizational
culture (CUL) were explanatory of variances in the dependent variable of
organizational commitment; at 40.1 percent with a positive relationship with
organizational commitment.

In carrying out stepwise multiple regression analysis, the researcher
determined that the variables affecting the organizational commitment of the
RU annual employees under study were organizational image (IMG) and
organizational culture (CUL). These two variables were explanatory of
variances in the dependent variable of organizational commitment at 31.6

percent.

(7)
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