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The objective of this descriptive study was to obtain health education model according to
health education accreditation of Taksin Hospital’ s Emergency Room during July 2003 to
February 2006. The sample were comprised of 23 staff nurses in emergency room and 400
clients seeking service at emergency room The instrument used for data collection were the
questionnaire which had been constructed by researcher and tested for its quality. Data were

analized by computer program statistic for Percentage, Mean, Standard Deviation.
Results were as follows:

It had been revealed that factors influencing health education performance were found
to be management factors of the staff nurses at a moderate level. The social psychological
factors namely attitudes and motivation were at the low level and insufficient for health
education work. While health education behavior of staff nurses was at a moderate level, and
knowledge of staff nurses was at a high level. Clients’s perception of information concerning
their sickness and its causes, given treatment, and home health care was at a moderate level,

while client satisfaction was at a high level.

Basing on health education accreditation of Taksin Hospital” s Emergency Room, the
components 1, 2, 3, 4 and 5 namely health education policy, health education resources, health
education information system, health education planning and health education implementation
respectively looked promising. While the component 8: health education surveillance and the
component 9: health education research were in progress. The component 6: health supervision

and the component 7: health education evaluation had no evidence of any progress.
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