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Sukanya Sangdean 2010: Web-based Instruction Knowledge Management Model for
Bachelor Degree. Doctor of Education (Educational Technology), Major Field:
Educational Technology, Department of Educational Technology. Thesis Advisor:

Associate Professor Surachai Pasertsaruay, M.Ed. 270 pages.

The purposes of this research were 1) to develop the Web-based Instruction Knowledge
Management Model for Bachelor Degree. 2) to study the result of Knowledge Management on

Web-based Instruction.

The samples of the study consisted of three groups: 1) 9 experts in the field of
knowledge management and Educational Technology 2) 7 specialists in the field of knowledge
management and Educational Technology to evaluate and approve initial model, and 3) 37
students randomly selected from registering to study an Introduction of Educational Technology
in the first semester of 2007 at Rajamangala University of Technology Thanyaburi. There were
three instruments of research; the questionnaire about opinions by using in-depth interview ;the
evaluation form for an inceptive model of the Web-based Instruction Knowledge Management
Model and improved process by experiment for 37 students that design by randomized one-
group pretest — post test design. The data were collected by a checklist and an open-ended
question, and analyzed by the percentage, mean, standard deviation , and t-test dependent

through the computer program.

The results of the study indicated that 1) the Web-based Instruction Knowledge
Management Model for Bachelor Degree should have 3 processes : knowledge characteristics,
define, resource influence and gather information; management, knowledge generation,
organize, create, share, and use; and measurements, review, reflect, retain. 2) All of high
qualification specialist agrees to the suitability of overall Web-based Instruction Knowledge
Management Model for Bachelor Degree. 3) The students learning achievement and opinions or

satisfaction were statistical significantly.

Student’s signature Thesis Advisor’s signature
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uHIRA MITANIINNNIUBI Demarest
Y [ Y I 9 Y
Demarest (1997) ldutianszuaumsdamsanuiilumsadiandug (Knowledge

<3
construction) M3NUFIVTINANNG (Knowledge embodiment) Manszaroaug 1114

(Knowledge dissemination) Ll N1T ﬂWﬂ’Jmi 14)4 (Use)



19

Knowledge
Construction
A
>
Knowledge Knowledge
Embodiment < Dissemination
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4.2 Prepare for Change A9 I3oNNToNd I UM aounag

43 Create the KM Team fip @3 19finaruiodansnimg
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o A a J
4.4 Perform the Knowledge Audit and Analysis Ao AuduMIBATIEHIAE

AINAOUAING

4.5 Define the Key Features of the Solution N11UA oF LN HULIANIZYDY

msudilaym

4.6 Implement the Building Blocks for KM myanadenTafudmsy

M3daMsANg
4.7 Link Knowledge to People 1o Toanauigdany
5. Buckley & Carter — 6 Stags 32noUAY

Sod 9 v
5.1 Knowledge Characteristics Ao ANHUSIANIZVDIANG

5.2 Value Added from Knowledge Combination A9 M3IANAMAININNITHABUIT I

Y
AN
.- . A a1 1
5.3 Participants A9 NTUFAIUITIN
A A ' y
5.4 Knowledge Transfer Methods f1® a‘ﬁmimaiaummg
5.5 Governance 19 32UUMIIANG N1IAIUAY
5.6 Performance Ao M3URIA MIAUTUMNT
6. The Delphi Group — 8 Stags Usznoudiy

6.1 Key Concepts and Frameworks for Knowledge Management fio TeRaATY

a < [ ) [ [
ﬂ']']llﬂﬂlﬂuﬁaﬂllagTﬂﬁ\jﬁ%ﬁ\?ﬁ"lw5ﬂﬂ1ﬁ“fl]ﬂﬂ'ljﬂflﬂllli)
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6.2 How to Use Knowledge Management as a Competitive Tool Ao 1¥Mssams

Y A A 1w
ﬂ'J’]NEHJUEﬂﬁ'OQN@1uﬂ1ﬁllﬂl\1ﬂlu

6.3 The Cultural and Organizational Aspects of Knowledge Management Ao

JAUBITIAANYAULYDIBIANTMITIANMIAIINS

Y
AN

A vad I a [
6.4 Best Practices in Knowledge Management Ao msﬂ;]‘u muaalumsianms

6.5 The Technology of Knowledge Management Ao ta TuTad lumsdansnamg
6.6 Market Analysis e M3dATITHMIAAA
6.7 Justifying Knowledge Management Ao ﬂ’nugﬂg])’EN"U’é)\‘lmi%ﬂmiﬂ’Nlli}

. 2 @ Y
6.8 Implementing Knowledge Management 1o M315uiljamsdanisaniug

. Ernst and Young — 4 Stags Usznoualy

7.1 Knowledge Generation v M3t uia msnelinanimg

. A Y a = @ 1 @ 9
7.2 Knowledge Representation 19 UBAAIHU AIDYWUDINITIANITAIIN]
7.3 Knowledge Codification v M3357U590 M3tszniannug

74 Knowledge Application fio M3 1% s Towiveniug
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8. Holsapple and Joshi (1997) 6 Stags

8.1 Acquiring Knowledge(including Extracting, Interpreting and Transferring)

v Y = Y o A a = P
ﬂ”lihlﬂll"l ﬂﬁﬂﬂﬂﬂﬂﬂllqﬁj (mamqu N1IAALADN ﬂﬁl!,‘]_]ﬁ uazﬂ”lsuamﬂaﬂmiaug)

8.2 Selecting Knowledge (including Locating, Retrieving and Transferring) Ao

o A ] ' ] Y A d' S g
MIAALABNAING (ﬂi’t]‘Umjll HHONAING msﬂuﬂuuazﬂmmmﬂaﬂmsﬂug)

8.3 Internalizing Knowledge (including Assessing, Targeting and Depositing) o

9}d' 1 a [] < [
anuinegnielu (aseungu msdszliv gaijanine ithrne tagmsnusnu)
8.4 Using Knowledge fio m3thanug 1114
8.5 Generating Knowledge (including Monitoring, Evaluating, Producing and
Transferring) fio M3nei a3 (AsOUAQN MIABU MIUlsziiu manaaazmsuanaou

~ 9.
139U3)

8.6 Externalizing Knowledge (including Targeting, Producing and Transferring) Ao

gld' ] 1 a = ~ 9.
AITNINBVYNIYUDN (ﬂi@‘]_l‘ﬂﬁ!ll YAINNNIY HaKaa uazmmamﬂaautﬁﬂug)
9. Holsapple and Joshi (1997) 5 Stags Usznoudly

9.1 Managerial Influences (including Leadership, Coordination, Control, Measurement)

flo INTNAVRINTIAMS (ATDUAGN NIz ANuTIMTE MsaIuguLazMIsziiv)

9.2 Resource Influences (including Human, Knowledge, Financial, Material) Ao

dnSwavenastoya (ATOUARY UYHEH AN MINULAy Tde)
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9.3 Environmental Influences (including Fashion, Markets, Competitors, Technology,

v v
a A v

a a o < {a
Time, Climate) fd]'[’] E]VI'ﬁWﬁ‘U@\‘]ﬁﬂ"lWLL'Jﬂélﬂil (ﬂiﬁmﬂ’qu ﬁﬂ‘ﬂﬂ'm\ﬂ‘l]uﬁ‘lwll N1TANAA

Auasiy maluTad nat uazuud Tdum livesdeaw)

9.4 Activities (including Acquire, Select, Internalize, Use) Ao NINTTU (ATOUAQY

v & v ) 7 v
M3 lau msden anwimelunazms gl Teninnanuiiiu
. | s = ~ 9 v
9.5 Learning and Projection as Outcomes A9 N1ILTYUILALS HaaNEYe41ATINS
10. Knowledge Associates — 4 Stags
10.1 Acquire fin M3 18w madhda m3ldious
A 1 o 9 v 421
10.2 Develop A9 NITNAIUN 1/111wﬂ§1ﬂ;]°m611u
.oA [ 9 o
10.3 Retain 19 fﬂi‘iﬂ‘Hﬂf} N3N
A 1 d‘ = Y v v A
10.4 Share v N15tUeily uamﬂaﬂm:‘ﬂug FIUNUTUNAYOU
11. The Knowledge Research Institute Inc. — 5 Stags
11.1 Leverage Existing Knowledge o N1361590¢ N13A90§009A105
A Y Y !
11.2 Create New Knowledge f1® miﬁ’iﬁﬂﬂuﬂ‘ﬁu
v W I
11.3 Capture and Store Knowledge f’d‘lﬂ NI13UAN uazﬂmﬂumaummi}
. A @ = 9
11.4 Organize and Transform Knowledge A9 msimmiu,azgﬂaﬂuuﬂmmmg

11.5 Deploy Knowledge Ao a3 1¥innz au
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12. Liebowitz — 9 Stags

12.1 Transform Information into Knowledge fio m3tlasunilasdoyadisaume

3|
iWuanwg

12.2 Identify and Verify Knowledge o mM3fmua 521 1azAunianuives

J
DIANT
v W S o
12.3 Capture and Secure Knowledge fAn mmﬂi}mmzmmﬂmmmi’
[ I
12.4 Organize Knowledge fio msdaaui Iniluszu

12.5 Retrieve and Apply Knowledge fio msduduuazmsiinnuiunlsluns

o

aadulailymlunsiau
3 g Y
12.6 Combine Knowledge D N13Ha0N3 N0}

A = Y g Y
12.7 Learn Knowledge 19 ﬂmiﬂugmmﬂummg

12.8 Create Knowledge (learn back to) A9 M3e3191u3 Inal Tasnsfaed

< aw
a$9e33A MInaasd Lagito
12.9 Distribute/Sell Knowledge i M3WaIu1 M318n10i Mswonnsanug
13. Liebowitz and Beckman — 8 Stags

13.1 Identify (Determine core competencies, sourcing strategy and Knowledge

o v o 1
domains) ﬁ@ NTNUUAA NV INITDHAN ﬂaqmuamwmmmi’

v o I
13.2 Capture (Formalize existing Knowledge) o m3anduaui 1diluszu
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13.3 Select (Assess Knowledge relevance, value, and accuracy and resolve
a ' { < a
conflicting Knowledge) M3taonaa1u} Iasmsdsziiunman anuneddoaziduegs

4 v
swneasanuaNudesns uazanuinudaiudae

v <
13.4 Store (Represent corporate memory in Knowledge repository) Ao MIIANY

Y Y J
ﬂ?TNEiHﬁTU%@QﬁﬂJ@QBQﬂﬂi
13.5 Share (Distribute Knowledge automatically to users based on interest and work
4 = 9 v 9q Y
and collaborate on knowledge work through virtual teams) B M3nsz18AIN3 1G4 Taeg
E4
iﬂﬂﬂ?ﬁlﬁﬂiﬁ]t!ﬁ%ﬂﬂ i’JiJﬁQfﬂi‘ﬁNTuiﬁﬂﬁﬂﬁllﬂu&ﬁﬁ@uiﬁﬂﬁﬂﬂ
13.6 Apply (Retrieve and use Knowledge in making decisions, solving problems
automating or supporting work, job aids and training) Ao M31ANN NI IuMsAadule
Y A o o A o =
LLﬂ‘ﬂiLlWW W‘i’t‘]’ﬁ‘uUﬁ‘lél!fﬂi‘ﬂNTHLW’E]"])"JEJﬂ1§‘1/]'I\ﬂuLLa$fﬂil?»lﬂf’]“ljill
13.7 Create (Discover new knowledge through research, experimenting and creative
. . A Y k4 ' 9 av 4 a
thinking) A9 ﬂ']'iﬁﬁ"l\‘]ﬂ?'mgélﬁuc] IﬂﬂﬂWiﬂuWUﬂWﬂﬂu?ﬁ]ﬂ Uszgumsalitazanuna

v %
AINAITIN

13.8 Sell (Develop and market new knowledge-based products and services) Ao

[ [ ] o Aa o 4 a
fniﬂl']ﬂﬂ’)'mgL‘]JL!ﬂ?iW%HWﬂ?WﬂiﬂﬁﬂﬁWﬂiﬁﬂJ‘] mfﬂéfmﬁ‘wwmwammmuazmmﬁ
14. Marquardt — 4 Stags
- v Y = v
14.1 Acquisition 19 M3 1A NMIVIYANINY
. = Y 9 [l
14.2 Creation f1® miﬁiNﬂ’ﬂNﬁ‘HﬂJ

{ 1 4
143 Transfer and Utilization Ao msuanilaguiEeui msnie Touazms 19i)ss Ted

1NAWS
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S o
14.4 Storage v MIMVSNBIAING
15. Monsanto Company — 6 Maps Usznouaiy

. A ] = a g
15.1 Use learning maps f1® "lmmummmﬂug
152 Values maps A9 5 NAWAVOHUTAANN
15.3 Information maps A9 LHUNETAUINA
15.4 Knowledge maps Ao uwu‘ﬁmmi
15.5 Measurements 10 N5 IANA

o =) A =1
15.6 Information technology maps A® UHUNNA Tu Tada s dumnd

16. The Mutual Group - 4 Stags Usznoudle

16.1 Gather Information (building an explicit knowledge infrastructure) Ao 59U

Y
aseumd (@519 manus Ineldlnseasiniugiv)
o 4
162 Learn (Tacit knowledge development) 3813 (M3wauin1minieluesdng)
A ~ 1 9
16.3 Transfer i Mananlasu msaielounug

16.4 Act (developing capability through values deployment) A9 MIUAAL NINTTY

(MINaANuTINIo Tassianaeuuny U limingaw)
17. The National Technical University of Athens, Greece —4 Stags
. A o =2 2 A v o A Y
17.1 Context (generating knowledge) 19 ATHIDITIULIAADY (NUUAVDINING)

17.2 Knowledge Management Goals (organizing knowledge) e ithuinevesms

o v ¥ Y
ANTTNITNY (531J533Jﬂ’3”|3J§1WL1JH3$1J1J)
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17.3 Strategy (developing and distributing knowledge) Ao ﬂafﬂl‘f{ Tumsdams

A3 (MINAUILETMINTZAEANNS)
=) o s
17.4 Culture A0 IMUTITUOIANS
Y
18. O’ Dell — 7 Stags 13zno1AY

18.1 Identify fio M3MMUA 521AW3 HAZANNAWITONED
18.2 Collect i M3FIVTINAIMG

= @ [ Y
18.3 Adapt Ao M31/5D dalasnug
18.4 Organize io M3VATZUVAIWG

o 4

18.5 Apply Ain msrihaws T 145z Toani
18.6 Share Ain m3uiluanulaouisoui

18.7 Create fio M3d319A03 143
19. Price waterhouse Coopers (1997) 5 Stags Usznouaie

19.1 Find fio M3AuUMIAIMNG
. A ya Ay
19.2 Filter (for relevance) 19 N1INTBIANUINNYIVDI

[

v
19.3 Format (to problem) An M3sanuA1N3 sagluuvvesilaym
19.4 Forward (to right people) Ao mmﬂ’uauuﬂﬁmwuﬁgﬂéfm

19.5 Feedback (from users) Ao M3tlsziiuaing 14
20. Ruggles (1997) 3 Stags 1/52n1AY
20.1 Generation (including Creation Acquisition, Synthesis, Fusion, Adaptation) Ao

o a 1 a [ 4
mssuiia neliinanus (aseungu Msase ms lavesnnui mdunsizd msvasusaw

mslsudamlasnnug)
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20.2 Codification (including Capture and Representation) Ao MIIVIW

v W a [~} @ [l
m3sUszuiana (ﬂi@‘].lﬂﬁ]ll ﬂ?ﬁi]‘llﬂﬂﬂ')"mijlmgeﬁj@ﬂmﬁu GI'J’(’]EJN?YNN%)

A A J 9

20.3 Transfer io M3tanlagu mﬂiaummg

. Y
21. Skandia — 3 Stags 3znouaY

. . A A = v

21.1 networking and knowledge sharing f1® miammmzmmaﬂu,ﬂaﬂummg

- . A v
21.2 knowledge navigation by project teams A9 N1TINUNULASAIVANAING

TasAnau

o 4 v
21.3 intellectual capital development tool box A9 MIHAILUATINBlUNITIAND

ﬂ'J'liJi} ANUATINTD
22. Van and Spijkervet (1997) 4 Stags Uszneudiy

22.1 Conceptualize (including Make an inventory of existing knowledge and

a a a 4
Analyze strong and weak pints) An MIadeanuAa a1 Tuad (ATRUAQYU MsUseang

£

a 9

yd‘d 1 a 4 1 < 9 a’/‘
ﬂﬂﬂuﬂ’ﬂllE‘ﬂll'E)gl!ﬁgﬂlﬂ51$1’?WW?@@@U%@!WQ‘U@WVJ'IMEUH)

22.2 Reflect (including Decide on required improvements and Make plans to
o 3
improve process) 10 MyazNOUNAY dzNoulFAUNIN (ATOUAGY MIDONLLUAINADINS

MINAMU HAZINLNY)

22.3 Act (including Secure knowledge, Combine knowledge, Distribute knowledge

] '
A 1A

and Develop knowledge) filo M3td@AY NINTIN (ATOUAQN Voyanuu¥ene 1a minasusw

U

AW MIWILNTANSUAZMIHALINNT)
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22.4 Review (including Compare old and new situation and Evaluate achieved
a 4 o Jd 1
results) Fd'l’t'] N1ITNUNIU N1TIVNTU ﬂﬁﬁ'\ilﬂ@ﬂﬁﬂi(ﬂﬁi’)‘ﬂﬂﬁ]h ﬂ?ﬁlﬂ%ﬂﬁlﬁﬂﬂﬁﬂ"luﬂ"limlﬂ']
Y 4
ngﬁQWHﬂ"ﬁﬂi’ﬁlﬁN i?iJ‘VI\‘]ﬂﬁ‘iJi&lll!NﬁﬁiJi]Wﬁ)
23. Van and De Hoog (1997) 4 Stags 1l52noude

23.1 Developing New Knowledge Ao miﬁ'mnmmi”lmi

23.2 Securing New and Existing Knowledge Ao A2 n¥0d0u0In 103 Insiay

YA
ANy
23.3 Distributing Knowledge o ﬂ”li!NfJLLWﬁlﬂ’J”liJi

A . Y 1A v
23.4 Combining Available Knowledge Ao ﬂﬁﬂaE)iJi’J13Jﬂ’J13J§L1/]1ﬁi]$W1Vlﬂ

4
(ms 1915 Temivoanud)
24. Van Heijet, Van Der Speck and Kruizinga (1997) 4 Stags Usznoualy
24.1 Development (creating new ideas, analyzing failures and examining current
. A o Y 4 a 1 a J 9 4
experiences) A9 N1TWHIU (ﬁiNt’fﬁiﬂﬂ'ﬂMﬂﬂiﬁiﬂ] 'JLﬂinﬁﬂ’JWNﬁi\llﬂﬁ’Jlmgﬂ‘i$ﬁUﬂﬁﬂl

Magaiu)

24.2 Consolidation (storing individual knowledge, evaluation and indexing) Ao

Yy 9 v v < Y a ) ~ o v 9 Y
N1ITINNVINIYNU (ﬂﬁﬁ]mﬂ‘]_lﬂfl"mg"llﬂﬂuﬂﬂﬁ msUseiu HAZMATIFUAIHIUAUAI)

24.3 Distribution (informing users) Ao NMFUNTAINS (M3518910 1 TR 1H

NIIY)
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24.4 Combination (Combining disparate information and increasing access to
@ [ 1 o { 1 o
distributed data) ﬁﬁ] NI1IIINUNU mi%mﬂuﬂqu (fﬂﬁﬁ’Jllﬂu“llﬂxiﬁ"liﬁulﬂﬁﬁllﬂﬂﬁ"lﬂﬂL!LLﬁ$
A Y =R Y A '
ﬂ'l'iLW‘JJﬂTiL“lJ"Iﬂ\‘l‘lJ@ﬂ;ljﬁ‘l’llW‘c’JLLWiulﬂ)
25. Wiig (1998) 4 Stags 1/52noua1y
. .oA ) Y 1A v
25.1 Creation and Sourcing 19 NIATNUASAUHIHAINUIVOIAINNG

25.2 Compilation and Transformation o mii’JiJi’JEJLLazm‘Jﬂ'”IEJTIE)ﬂﬂ’J”IiJi

25.3 Dissemination Application io M3wennsnw3 Taemsinauiinldly

25.4 Value Realization o M3aszniindenuAInLg
¥ M. vy
26. Wielinga et al.(n.d.) University of Amsterdam — 3 Stags U52nouae

26.1 Conceptualize (identify /inventory, represent, classify) A9 MIaTeANUAA

a o o [~ @ l < ]
ulund (MIVULUN LYNLYT NITNITIENT SITERLERR uamwmﬂuwmwwy)

26.2 Reflect (models of knowledge development and creation, models for
[ <}
identifying knowledge resources and results) in M3azRounay aztoun I (gUuuy
yoamsiaANuiagmsaiugluuudmiumsiuunurasin msuazradnives

9.
AN3F)

26.3 Act (combine and consolidate knowledge, integrate knowledge, develop and
. . A Y9y 9 Y @ o 1
distribute knowledge) 1D N1TLULAAY (ﬂﬁﬁaﬂlliﬁhﬂ'ﬂllgﬁﬂﬂflﬂﬂu N1333UNU N1TIANQY

ANMWSLAZMTIHEUNTAIINS)
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9 ]
NNUIRAATIUMIIANMAIILS I 26 Tuea derhuduaszdudmuinszuIuns

[ Y A A 1 Y] o 9 1 dy
VBINITIANTTAITNG mmmmmuuazmmgmﬂmmummaﬁqﬂ@a‘lﬂu

]
v o Jdo

d' 14 = a [ 9
M1319% 2.1 ﬁqﬂamﬂsznamﬁmm UAULUIAANITIANITAIING 26 Tuea

=h-

asnilsznou

o d
‘inu':lui’)\'iﬂ‘ljﬁ%ﬂ@'ﬂ iN!ﬂa

Create

Use

Share

Organize, Identify,

Retrieving and Transferring, Capture

and Store knowledge

Knowledge Generation, Acquiring
Knowledge, Selection Knowledge,
Activities

Retain, Implement, Learning and Projection
as Outcomes, Combine Knowledge
Management as a Competitive tools,
environment conductive, Knowledge
codification, Transform Information into

knowledge, Sell, Conceptualize, Reflect

1 11
1 7
1 6
4 5
4 4
4 3
7 2

= a 1 4 [ dy
wagdisugazesnilszneuasil

PENA 1 Create aode M3adrannu manngmanuiiang Taeiliae Uszaug

s ) ' Y] A ] B ' s
ﬁ]?ﬂ@ﬂﬂﬂigﬂﬂﬂﬂﬂﬂaTJﬁﬂlla’J LWi’Jiﬁﬁ"ﬂJ'ﬁﬂﬂl'ﬂﬂﬂ')ﬁJﬂNTEJﬂl@leagﬂx‘]ﬂ‘]Jﬁgﬂ@‘U

J

a3

A Y 1 = a t:i 9 [ 3 a [ dy .
Nﬁﬂ?l&ﬁiﬂﬂ??h?jﬁlﬁﬂﬂ UUUINANTDAAADINUNIHNA 11 HUINA m@’a"lﬂu (1) American

Management Systems (2)Arthur Andersen Cunsulting, (3) Andesen Consulting (4) Dataware

Technologies, Inc., (11) The Knowledge Research Institute Inc., (12) Liebowitz, (13) Liebowitz
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and Beckman, (14) Marquardt, (18)O’Dell American Productivity and Quality Center (23) Van
der Spek and Spijdervet Liag (26) Wielinga et al. University of Amsterdam

nguft 2 Use mnedts Wumsninimdidennllld difvadeainim?lyls
Tumsmaumiendilaym wSoilugrelunsdadulenieg Sunifaiideandesiu
7 WUINA ﬁﬂﬁy (3)Andesen Consulting (6)The Delphi Group (8) Holsapple and Joshi Ketuck
Initiative for Knowledge Management, (12) Liebowitz, (13) Liebowitz and Beckman (14)

Marquardt, (18) O’Dell American Productivity and Quality Center

n’sjuﬁ 3 Share WaNwA9 Mananilasunnud Minaug witsligaudug fuusda
‘ﬁf;‘f 2ANADINU 6 Lluﬁﬁﬂﬁﬂﬁl (1) American Management Systems (3) Andesen Consulting
(10) Knowledge Associates (12) Liebowitz, (13) Liebowitz and Beckman (18) O’Dell American
Productivity and Quality Center

v
S

) = o Yq Y I = a o Yy o
NANN 4 Organize UUIYDI ﬂ']'iﬂﬂfﬂiﬂ'ﬂi]galﬁlﬂuifﬂ‘ﬂ UHUINANTDANADINU

Q
9

5 UUIAAATTL (1) American Management Systems (11) The Knowledge Research Institute Inc.,
(17) The National Technical University of Athens, Greece, (18) O’Dell American Productivity
and Quality Center 48 (24) Van Heijst et al CIBIT, Netherlands

Identify #1199 mii:ummi’ﬁwmﬁ@gmﬂu MeneneInns Fasaeligisou
annsamhnnwidesmsedila fuuiAaiiaeandeaiu 13un (2)Arthur Andersen
Cunsulting (4) Dataware Technologies, Inc., (12) Liebowitz, (13) Liebowitz and Beckman (491

(18) O’Dell American Productivity and Quality Center

. . . =2 Y A 9 J Y A a
Retrieving and transferring 1i1804d ﬂ1'5ﬂuﬂugLaxmﬂaﬂmamﬂiﬂummg ULUINA
heeandeeiulaun (8) Holsapple and Joshi Ketuck Initiative for Knowledge Management,
(16) The Mutual Group, (17) The National Technical University of Athens, Greece, (23) Van der

Spek and Spijdervet 142 (24) Van Heijst et al. CIBIT, Netherlands
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@ I 1
Capture and store knowledgenanedy mssuanuiuazmanuaug 13 lildme’ld
v 3 J 1 a
Tasdanuanug Blugiuanudvesesdns Tugdunuaie muanumngeay Suuifa
Naoandanenuldun (11) The Knowledge Research Institute Inc., (12) Liebowitz,

(13) Liebowitz and Beckman (14) Marquardt 48& (24) Van Heijst et al. CIBIT, Netherlands

ngudi 5 Knowledge Generation Haeds msiuiia msneldinannug Juuiaa
v 4
NAoANRDINY 4 LUIAARIT] (7) Ernst and Young, (8) Holsapple and Joshi Ketuck Initiative
for Knowledge Management, (17) The National Technical University of Athens, Greece Lo

(19) Price Waterhouse Coopers

o =2 Y Y A 9 9 = Y A Aa
Acquiring Knowledge ¥iN1893 ﬂ'l'ivlﬂiﬂ Ulmiﬂug NITLVIYANITNG WLUUINA
Naeanananulaun (3)Andesen Consulting (8) Holsapple and Joshi Ketuck Initiative for
Knowledge Management, (13) Liebowitz and Beckman (18 (18) O’Dell American Productivity

and Quality Center

Selection Knowledge Huneda msiaonaaui luuifaiaeanadeiu Idun
(8) Holsapple and Joshi Ketuck Initiative for Knowledge Management, (12) Liebowitz,

(13) Liebowitz and Beckman 181 (20) Ruggles

Activities #1809 NINTIUMIIANIANNS TuurAadoandoany Taun uuinaves
(9) Holsapple and Joshi, (15)Monsanto Company, (22)Van der Spek and de Hoog, 8¢ (25) Wiig

v
I

. = o Y £ ¥  Aax a o g Yy A q 9
NANN 6 Retain KUY ﬂﬁiﬂ’hﬂﬂ’ﬂﬂ\lﬂ’l “ING]’?)QiJ’J‘ﬁﬂﬁ‘]ﬁ‘l{iﬁﬂmﬂﬂﬂ’ﬂﬂgmﬂiﬁ

Q

1o 4 1 a { [ 1
anuiegnuesnns i ligame’ly TuuiAefasandoanu laun(10) Knowledge Associates

Ll

(11) The Knowledge Research Institute Inc., 848 (23) Van der Spek and Spijdervet

=2 ) Y I o < [ A A Y o [ 9
Implement Y1803 ‘I/I']Glﬁlﬂuwaﬁ']ﬁﬁ] ﬁ]ﬂlﬂi@ﬂﬂ@iﬁ!ﬁﬂ'ﬁﬁiﬂﬂ‘]Jﬂ']iﬁ]ﬂﬂTﬁﬂ'ﬂllz
HuuAanaeandaaiy laun (2)Arthur Andersen Cunsulting (4) Dataware Technologies, Inc.,

1ag (6) The Delphi Group
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o a 4
Learning and Projection as outcomes #aedd msildinamsisouiiazaiasss

I [ 4 a { o 1
Tassnunsonuilunadnigaiie Juuinandeandosiu 1dun (9) Holsapple and Joshi,

(10) Knowledge Associates 18 (12) Liebowitz

. = Yy Y o Y v
Combine knowledge HUYDI ﬂTﬁﬁ?ﬂJﬂ’J"ﬂJgHﬂﬂ’Jﬂﬂu m'i‘lJizﬂaUﬂwummmg
HunfanaoandoIny laun (12) Liebowitz, (23) Van der Spek and Spijdervet 148 (24) Van Heijst

et al. CIBIT, Netherlands

NN 7 Management as a competitive tools #1809 NM3IAN1IIATONO N8 TUNS

uiay Junifanaeandeoarys 18un (6) The Delphi Group iag (9) Holsapple and Joshi

. ¢ = [ Y Y 1 1 o £ Y
Environment conductive T893 ms%ﬂﬁﬂ1wmﬂaaucl,wumummgazuﬂﬂmmmg

HuuAanaeandsaiy laun (3) Andesen Consulting (4812 (9) Holsapple and Joshi

Knowledge codification #1884 M33a05mmsszananiui Huuinaiaeandeni

1414A (7) Ernst and Young 8% (20) Ruggles

Tranform Information into knowledge #eda mslasuanmensaumalganug

Huunaanaeandaaiy Jaun (12) Liebowitz, 148 (13) Liebowitz and Beckman
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‘Analysis Framework for Knowledge Management: Fubenstein-Montana, B, 2001,

Framework
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Description
1. Fine(Create)

LRl

M

4.05.86.
TeqCaiGry

Tec

A 17.|1B.

Fﬁn.[m i;

269

2. Crganize

3. Share

E E

T

|| T

4. Synthesize

ki
v

5. Evaluate

8. Define
7. Identify

FAFEara

==

<

8. Implement

9. Use

£ L

10. environment conductive

.-.-d.-c

13. Link K. to pecple

==

14. Knowledge Characteristics

15. Value Added from K.Combination

16. Participants

17. K. Transfer Methods

18. Governance

19. Performance

[ e e e P

20. Key concept and Frameworks for K.

21. Management as a Competitive Tools

22 The cultural &Organizational Aspects of KM
23. Best Practice in KM

24. The Technology of KM

25. Market Analysis

26_Justfying KM
27. Knowledge Gal:lgrgiim
28. K. Rggresenlaﬁun

EAEIEA R

29. K. Codification
30. K./ icati

2] ) e )]

31. Acquiring K.
32. Selection K.

. Retrieving and Transferring

Internalizing Knowledge

. Externalizing Knowledge

A A = RN

. Resource Influences

. Activities

| ||

. Leamning and Projection as Quicomes

. Develop

. Retain

<] ]e]

. Capture and Store K.

. Deploy Knowledge
. Transform Information into K.

===

. Sell

. Combine Kr

<lelel [2]
LS RN

5 6E605 5888488

. Leaming maps
47 Values maps

48. information maps

489. Knowledge maps

50. measurements

51. Information technology maps
52. Gather Information

Tl == ==

93. Leamn

54. Culture

55. Adapt

56. Find

57. Filter

98, Format

59. Forward

G0. Feedback

|| |2 e |

1. networking and K.sharing

62. k. navigation by project teams
B3. Development tool box
64, Conceptualize

A

65. Reflect

<]

6. Review
G7. Compilation and Tranformation
58, Value Realization

R

59. Dissemination

i |
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