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This research aims at studying the demographies of Marine Department
personnel, the behavior of their IT usage, and the characteristics of Marine
Department website presentation which interests the personnel including the
utilization of and satisfaction with the Marine Department website. In this
quantitative research, the sample group was selected randomly from Marine
Department personnel in the central unit consisting of 320 civil servants,
employees, and state employees. A specially designed questionnaire is used to
collect the data and the statistical program is used to analyze the data in the
form of statistical description and statistical inference.

The findings are as follows:
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1. The utilization of and satisfaction with Marine Department website
overall and in each aspect are moderate. The utilization is high for the IT
service acquiring information about the department and as a source of
research for the operation, and as a source of communication to distribute
information in the department. The utilization is low in other services such as
web-link and transfer/download information, and as a source of
communication such as web-board. The satisfaction is high for IT service
acquiring information concerning the department.

2. Different demographic traits result in different utilization of and
satisfaction with the Marine Department website overall and in each aspect.
Marine Department personnel in the administrative section make more use of
the website as a source of communication than those in control of waterway
safety, and also make more use of the IT service than those in the
development of waterway infrastructure and those in control of waterway
safety. State employees have more satisfaction with IT service of Marine
Department website than the civil servants, and have more satisfaction with
web design than the employees. Personnel in the administrative section have
more satisfaction with the website in the overall and in each aspect than those
in control of waterway safety. That is as a source of communication, IT
service and other services.

3. Different behaviors result in different utilization of and satisfaction
with the website overall and in each aspect. Personnel using the website more

than four times a week and those using the web every day make more use of

(8)
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and have more satisfaction with the website overall and in each aspect (as a
source of communication, IT service, other services, and web design), than
those using the web 1-2 times and less than 3-4 times a week. Personnel who
use the website as a source of communication make more use of the web than
those using the web to acquire information for the operation, to acquire
information in general, and to search for information for educational purposes.
Personnel using web mail overall and as a source of communication make
more use of the web than those using the web-board, search-engine, IT
service, and the internal network. Moreover, the personnel who use the
website as a source of communication have more satisfaction with the web
than those who use the web for the internal network and those who use the
web for IT service.

4. Different interests in the website’s IT service of result in different
utilization of and satisfaction with the website overall and in each aspect.
Personnel interested in IT services such as programs with still/moving
pictures, text, and content, make more use of the web as a source of
communication than those interested in multi-media programs. Personnel
interested in using information concerning other departments make more use
of the web overall and in each aspect such as IT services and other services
than those interested in special content, general knowledge, news, and current
issues. Personnel interested in French and English have more satisfaction with
the web as a source of communication than those interested in Chinese and

Japanese.
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5. Different interests in website presentation like web design, identity
and content have no effect on the utilization of and satisfaction with the

website overall and in each aspect.

(10)
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