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In this thesis, the rescarcher investigates (1) the results of team learning
of personnel at Samitivej Sukhumvit Hospital; (2) the development of
personnel competency employed at the hospital; (3) the relationships between
the results of team learning and personnel competency development at the
hospital in addition to providing (4) recommendations regarding team
lcarning and personnel competency development.

The research population consisted of personnel working permanently at
Samitivej Sukhumvit Hospital as classified by five departments. The.sa'mple ~
population of 275 was selected by means of an application of the proportional

stratified sampling method. The instruments of research were a questionnaire
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regarding the results of team learning couched at the reliability level of 0.911
and a questionnaire regarding personnel competency development couched at
the reliability level of 0.946.

Using techniques of descriptive statistics, the researcher analyzed the
data obtained in terms of percentage, mean and standard deviation. Pearson’s
product-moment correlation coefficient technique was also employed by the
researcher.

Findings are as follows:

1. The results of the team learning of the personnel under study in an
overall picture énd in each aspect—creative ideas, performance outcome,
communications, and human relations—were at a high level.

2. The personnel competency development of the personnel under
study in an overall picture and in each aspect—knowledge, skills, and
attitudes—was at a high level.

3. The relationship between the results of team learning and the
personnel competency development of the personnel under study was found to
be positive at a high level.

4. Recommendations regarding team learning are as follows: Members
should listen to the opinions of their fellow team members. Team learning
should be promoted. A work environment encouraging friendliness should be
developed.

Recommendations regarding personnel competency development a;e';
that personnel should be encouraged to become more knowledgeable and
should learn from one another.
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