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Pitsamai Tipsomboon 2009: Leadership, Competency, Human Resource Focus and Working
Behavior of Officers at Thai Credit Retail Bank, PCL. Master of Science (Industrial
Psychology), Major Field: Industrial Psychology, Department of Psychology. Thesis

Advisor: Assistant Professor Thipthinna Smuthranond, Ph.D. 131 pages.

The objectives of this research were to study leadership, competency, human resource focus
and working behavior of officers at Thai Credit Retail Bank, pcl. and to find leadership, competency,
and human resource focus which could predict working behavior of officers at Thai Credit Retail Bank

pcl.

Samples comprised of 108 officers at Thai Credit Retail Bank, pcl. Data were collected by
using questionnaires and were analyzed statistically by computer to find out percentage, mean,

standard deviation, Pearson’s product moment correlation coefficient and multiple regression analysis.

Results showed that: 1) transformational leadership and transactional leadership were
positively related to working behavior at .01 and .05 levels of significance, respectively (r = .26 and
.22, respectively); 2) achievement competencies, service orientation competencies and technical
competencies were positively related to working behavior at .01 level of significance (r = .70, .51 and
.70, respectively); 3) human resource focus in work systems, human resource focus in employee
training and development, and human resource focus in employee well-being and satisfaction were
positively related to working behavior at .01 level of significance (r = .45, .54 and .50, respectively);
and 4) achievement competencies, human resource focus in employee well-being and satisfaction, and

technical competencies could predict working behavior at .01 level of significance at percentage 62.

Student’s signature Thesis Advisor’s signature
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d‘ 1 . Y o 9 o
AIWUINN 2 A1 Ttem-total Correlation (r) 61]'(’NGU’E'Jﬂ'IﬂHJﬂJENLUUUﬁfJ‘]Jﬂ'IiJﬂTﬁg@‘L!'l

TasNTHIABIUIDI WU

i) A1 Item-total Correlation (r)

aedihman)asuulas

1 .70
2 .56
3 45
4 .36
5 82
6 .69
7 .82
8 76
9 47
10 .64
11 58
12 55
13 .80
14 67
15 44
16 67
17 86
18 37
19 30
20 78
21 83
22 .82
23 81
24 78

25 74
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MSNUINN 2 (AD)

i) A1 Item-total Correlation (r)
26 .67
27 .66
28 .81
29 .68
30 .64
31 .80
32 76
33 .65
34 .69
35 .89
36 79
37 73
38 .83
39 .84
40 .86
41 73
42 .64
43 .69
44 .80
45 37
46 .68
47 1

Alpha 97
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MSNUINN 2 (AD)

Y

UD AN Item-total Correlation (r)

9 o ~
ﬂ']ﬂgﬂu'lﬂ'lillaﬂlﬂﬂﬂu

48 47
49 45
50 38
51 A7
52 .30
53 34
54 .33
55 39
56 40
57 42
58 .38
59 45
60 .36
61 .36
62 .52
63 .59
64 37
65 46
66 .55
67 A48
68 43
69 .59
70 .55

Alpha .86
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MSNUINN 2 (AD)

0 A1 Item-total Correlation (r)

amzfimuulaesaueuie

71 78
72 .70
73 38
74 73
75 .56
76 .63
77 .83
78 47
Alpha .87

A1519WUINA 3 A1 Item-total Correlation (r) ﬂl@ﬂ%@ﬁﬁ‘ﬂhﬂl@\illﬂﬂﬁ@ﬂﬂﬁJﬁwﬁiﬂugiﬂﬁlﬂﬁ

WAL RIVTIN DY .87

o A1 Item-total Correlation (r)

] o Qd
ﬂmmuzﬁmmiumuqm

1 44
2 45
3 67
4 50
5 61
6 44

Alpha .76




MIINUINN 3 (71D)

121

v
Uo

AN Item-total Correlation (r)

Y Y a
ﬁmmuzmumﬂwmmi

7 47
8 32
9 46
10 41
11 .59
12 42
Alpha 71
AUTTOULAUINATIA
13 33
14 48
15 74
16 77
17 .67
18 .36
Alpha .80
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d‘ J . Y o ] 9
MINNUINN 4 A1 Ttem-total Correlation (r) 6lJE]\‘l"]JE]5‘5]'l‘i]'lllGU'E’J\11,!f]J‘]J’!iT?J“]J"[JHJfﬂilcl'\iLu“L!

NINBINTYANA IABNIINIAISIITIUN PITVUITIN ITD .92

L) A1 Item-total Correlation (r)
ATV
1 45
2 .55
3 .58
4 52
5 .80
6 57
7 .59
8 .68
Alpha 85

MumsdneuTULAZHAaINITNL

9 40
10 45
11 .60
12 .53
13 49
14 .50
15 42

Alpha N
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MSWUINT 4 (710)

L) A1 Item-total Correlation (r)

amuaNuIgniazaNuiane loueaninan

16 .65
17 .80
18 .67
19 49
20 81
21 .69
22 42
23 .85
Alpha .89

MINHUINA 5 A1 Ttem-total Correlation (r) YBIVOMD WU IULADUDINNGANTTUMS

MU TAgMTHIAISIUITUUN RUTVTIN HD 91

) A1 Item-total Correlation (r)
1 .61
2 .61
3 47
4 .69
5 45
6 73
7 .69
8 .80
9 .61
10 a7
11 .60

12 .56
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) A1 Item-total Correlation (r)
13 .67
14 .49
15 44
Alpha 91
d‘ T W a Q\{ [ [ 4 1 Y a
MS19WUINT 6 AFulszanFandunusszrIaulsoasy
X1 X2 X3 X4 X5 X6 X7 X8 X9
X1 1.00
X2 25% 1.00
x3 -3k A45%% 1.00
x4 33%* 10 -.09 1.00
x5 38k 18 -.03 65%* 1.00
x6 4% 12 -17 70%* 66%* 1.00
x7 55k 27%x -01* 40%* 455 43%x 1.00
x8 45%x 27%x -.08 43%x 40%* 60%* 64% 1.00
x9 3% 3% 04 3% 35k 43 62 7 1.00
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