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Sirichai Sripratumvong 2011: Leadership, Organizational Citizenship Behavior,

Learning Organization, Trust in Supervisor and Job Performance of Operational Employees in
Electronic Industry Factory. Master of Science (Industrial and Organizational Psychology),
Major Field: Industrial and Organizational Psychology, Department of Psychology.

Thesis Advisor: Assistant Professor Rattigorn Chongvisal, Ph.D. 144 pages.

The objectives of this research were to study: the level of leadership, organizational
citizenship behavior, learning organization, trust in supervisor and job performance, the relationship
between leadership, organizational citizenship behavior, learning organization, trust in supervisor and
job performance and to look for the predictors of job performance of operational employees in

electronic industry factory.

Samples used in this research were 189 operational employees in electronic industry factory.
Data were collected by questionnaires for personal factors, leadership, organizational citizenship
behavior, learning organization, trust in supervisor and job performance appraisal. Statistics used in
analysis are percentage, mean, standard deviation, Pearson’s product moment correlation coefficient

and multiple regression analysis.

The results of the research had showed the following : 1) the level of leadership,
organizational citizenship behavior, learning organization, trust in supervisor and job performance
were at high level 2) leadership, organizational citizenship behavior, learning organization and trust in
supervisor were positively related to job performance at .01 level of significance (r=.321, .609, .544,
.360 respectively ) 3) multiple regression indicated that organizational citizenship behavior, learning

organization, trust in supervisor can predict 43.4 % of job performance at .01 level of significance.

Student’s signature Thesis Advisor’s signature
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M519HUINT 2 A1 Ttem-total Correlation (r) YOIUUUABUDINAIA TAIMTMIAIBIUD

LN

fMauTaRINN A Item Total Correlation (r)
1 0.308
2 0.753
3 0.491
4 0.620
5 0.542
6 0.596
7 0.591
8 0.807
9 0.850
10 0.621
11 0.751
12 0.383
13 0.495
14 0.443
15 0.792
16 0.682
17 0.691
18 0.813
19 0.640
20 0.564
21 0.816
22 0.645
23 0.689
24 0.436
25 0.584

26 0.663



139

M51NUINT 2 (710)

Mduvemeny f1 Item Total Correlation (r)
27 0.511
28 0.690
29 0.670
30 0.717
Alpha 0.954

H 1 . a < a {
A1519WUINTA 3 A1 Ttem-total Correlation (9] GUfNL!‘U‘Uﬁ’e]‘UﬂuJWi]GlﬂiiiJﬂﬁL“]JuﬁiﬂclfﬂﬁaéUfJ\i

J ' o o
’fNﬂﬂ'lﬁjﬂflﬂ'ﬁ?ﬂﬂ']@'lu']‘ﬂ‘ﬂ']lluﬂ

Muvemeny f1 Item Total Correlation (r)
1 0.668
2 0.675
3 0.617
4 0.335
5 0.419
6 0.611
7 0.543
8 0.376
9 0.485
10 0.384
11 0.493
12 0.349
13 0.589
14 0.554
15 0.330
16 0.485

17 0.561
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MS1NUINN 3 (710)

Mduvemeny f1 Item Total Correlation (r)
18 0.407
19 0.538
20 0.535
21 0.630
22 0.728
23 0.618
24 0.306
25 0.384
26 0.358
27 0.314
28 0.465
29 0.423
30 0.248
31 0.326
32 0.414
33 0.548
34 0.417
35 0.568

Alpha 0.905
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Y 1 4 1
M319WHINTN 4 A1 Item-total Correlation (9] ﬂlﬂﬂl!ﬂﬂﬁﬂﬂﬂ"lllﬂﬂﬂﬂ"liuﬁﬂﬂ"liﬁf]l!:ﬁjﬂﬂﬂ”li‘ﬁ1

AUV UUN
fMauTaRINN A Item Total Correlation (r)
1 0.740
2 0.598
3 0.529
4 0.624
5 0.524
6 0.560
7 0.699
8 0.789
9 0.391
10 0.582
11 0.366
12 0.377
13 0.664
14 0.599
15 0.665
16 0.625
17 0.596
18 0.840
19 0.791
20 0.687
21 0.730
22 0.511
23 0.473
24 0.483

Alpha 0.900
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MI19UINA 5 A1 Ttem-total Correlation (r) VoduUUao U MA1N 111910 luamhauTae

MIHINOIUINTULUN
MauvamIaN A Item Total Correlation (r)
1 0.609
2 0.750
3 0.768
4 0.784
5 0.849
6 0.804
7 0.541
8 0.529
9 0.633
10 0.751
11 0.651
12 0.693
13 0.719
14 0.918
15 0.783
16 0.616
17 0.767
18 0.915
19 0.728
20 0.838
21 0.833
22 0.862
23 0.716
24 0.682

25 0.912
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= '
MTNNUINN 5 (7D)

fMauvemeny f1 Item Total Correlation (r)
26 0.841
27 0.828
28 0.735
29 0.640
30 0.728
31 0.767
32 0.816
33 0.826
34 0.849
35 0.854
36 0.862
37 0.293
38 0.733
39 0.889
40 0.835
41 0.751
42 0.759
43 0.833

Alpha 0.983
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