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The objectives of this research were to study: the level of leadership, organizational
citizenship behavior, learning organization, trust in supervisor and job performance, the relationship
between leadership, organizational citizenship behavior, learning organization, trust in supervisor and
job performance and to look for the predictors of job performance of operational employees in

electronic industry factory.

Samples used in this research were 189 operational employees in electronic industry factory.
Data were collected by questionnaires for personal factors, leadership, organizational citizenship
behavior, learning organization, trust in supervisor and job performance appraisal. Statistics used in
analysis are percentage, mean, standard deviation, Pearson’s product moment correlation coefficient

and multiple regression analysis.

The results of the research had showed the following : 1) the level of leadership,
organizational citizenship behavior, learning organization, trust in supervisor and job performance
were at high level 2) leadership, organizational citizenship behavior, learning organization and trust in
supervisor were positively related to job performance at .01 level of significance (r=.321, .609, .544,
.360 respectively ) 3) multiple regression indicated that organizational citizenship behavior, learning

organization, trust in supervisor can predict 43.4 % of job performance at .01 level of significance.
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