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Pawarisa Neanpark 2008: Leadership, Personality, Self Esteem and Decision-Making Ability
on Job Performance of Air-Pursers, Thai Airways International Public Company Limited.
Master of Science (Industrial and Organizational Psychology), Major Field: Industrial and
Organizational Psychology, Department of Psychology. Thesis Advisor: Assistant Professor

Rattigorn Chongyvisal, Ph.D. 146 pages.

The objectives of this research were to study ; the level of leadership, personality, self-esteem,
decision-making ability and job performance, the relationship between leadership, personality, self-esteem,
decision-making ability and job performance and to look for the predictors of job performance of air-pursers,

Thai Airways International Public Company Limited.

Samples used in this research were 186 air-pursers in Thai Airways International Public Company
Limited. Data were collected by questionnaires for personal factors, leadership, personality, self-esteem,
decision-making ability and job performance appraisal. Statistics used in analysis are percentage, mean,
standard deviation, Pearson’s product moment correlation coefficient and Stepwise multiple regression

analysis.

The results of the research had showed the following : 1) Level of Leadership and Agreeableness of
Air-Pursers were at very high level. For Extraversion, Openness, Conscientiousness, Self-Esteem, Decision
Making Ability and Job Performance of Air-Pursers were at high level. 2) Leadership, Agreeableness,
Extraversion, Openness, Conscientiousness, Self-Esteem and Decision Making Ability had a positive
relationship with Job Performance of Air-Pursers at .01 level of significance. (r =.589, .433, .285, .328, .480,
.574 and .710 respectively) only Neuroticism had a negative relationship with Job Performance of Air-Pursers
at .01 of significance. (r=-.307) 3) Multiple regression indicated that leadership, Self-Esteem and Decision

Making Ability can predict 55.3% of Job Performance at .001 level of significance.

Student’s signature Thesis Advisor’s signature
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. 1 . Y o 9 o ' o o
Vnﬁ%‘iﬂu’)ﬂﬁ 1 A1 Item-total Correlation (r) Gll'i]\‘]"]]@ﬂ’lﬂ’lllﬂ'ngEdlu'liﬂflﬂ’]iﬂ’lﬂ'l@’lu'mﬂ'luuﬂ

azdihdumumsdaaiuusaiuaraledlddfutian
Mauvemey AN Item Total Correlation (r)
1 4853
2 4092
3 4307
4 4740
5 4919
6 5075
7 4415
Alpha .8039
anzfidmmsldlaasssnnadedon
Suvemay A1 Item Total Correlation (r)
8 5851
9 6667
10 6466
11 2109
12 5949
13 4219

Alpha 8401
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MSWUINN 1 (910)

azdihdumsifasssulumslsznouns
fMauvemey AN Item Total Correlation (r)
14 .5053
15 3041
16 7085
17 .7034
18 .2433
Alpha 7502

Wllﬂ’ﬂiJﬁﬂJﬁﬂGluﬂTiﬂﬂL‘]f\‘]EJﬂ‘ﬁﬁWﬁ'ﬂi
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—
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ee
e
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polv}

Suvemay A1 Item Total Correlation ()
19 5584
20 7012
21 6697
22 6151
Alpha 9011

9 o

ﬂ?’hﬂﬂ"lﬁﬁﬂﬂ”lilﬁillﬁi”Ni]@]ﬁ”ll!ﬂ@ﬂﬁ\iﬂﬂ

Mauvemey A1 Item Total Correlation (r)
23 .5301
24 7893
25 175
26 43969
27 7016

Alpha .8336
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fMauvemey AN Item Total Correlation (r)
28 2999
29 3013
30 0024
Alpha 4065

M519WUINA 2 A1 Ttem-total Correlation (r) YOITOADWYAANA N IABMITHIAS IS WU

a "o -4
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Mauvemey A1 Item Total Correlation (r)
1 .6650
2 .5483
3 7374
4 4921
5 .6325
6 .5819
Alpha .8340

yAann A uMsilamed e (Extraversion)

Suvemey A1 Item Total Correlation (r)
7 .6303
8 .6905
9 7359
10 .6495
11 5166
12 .5868

Alpha 8426
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a 9 a o 4
yYaanmMuaumslasulszaumsal (Openness)

aauvemionu 1 Item Total Correlation (r)
13 5142
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15 7995
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Alpha .8439

yaannmaaud 19dou (Agrecableness)

Mauvemey A1 Item Total Correlation (r)
19 .5243
20 7292
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22 6291
23 5369
24 7300
Alpha .8364

UAANNINAIUANINTURAYDY (Conscientiousness)

aauvemonu 1 Item Total Correlation (r)
25 .6598
26 .5697
27 7860
28 .5484
29 7199
30 4219

Alpha .8295




139

Y ! . Y o < J ] ]
ﬂ"ﬁl‘iwuiﬂﬁ 3 A1 Item-total Correlation (r) ﬂlawaﬂmmmimuﬂmﬂnmmuiﬂﬂmimm

GRITRRERITIT
Mauvemey A1 Item Total Correlation (r)
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24 4913
25 7072

26 .2180
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MIINUINN 3 (71D)

Mauvemey A1 Item Total Correlation (r)
27 .6718
28 3434
29 .8072
30 1971
31 .5450
32 4987
33 .6455
34 7067
35 2295
36 4946
37 .0019
38 6457
39 5874
40 2659
41 2370
42 5457
43 5810
44 .3890
45 S114
46 .5947
47 4237
48 0179
49 6573

Alpha 9323
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AS1WUINA 4 A1 Ttem-total Correlation (r) VoIvemWANNAINTalumMsdadulalasns

WA IUIDDWUN

anuansolumsdaauladiuanuiosiu

Mauvemey AN Item Total Correlation (r)
1 7559
2 3146
3 2643
4 7466
5 7565
6 .6185
7 7426
Alpha .8302

v A a J
ﬂ'ﬂllﬁ"liﬂiﬂcluﬂ'lﬁﬂﬂﬁuclﬁ]ﬁlTUﬂ'J'liJﬂﬂﬁ%H\‘lﬁﬁﬁﬂ

Suvemay A1 Item Total Correlation (r)
8 .5790
9 .6666
10 .6459
11 .5857
12 .6581
13 7211
14 3242
15 3697

Alpha .8390
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MSWUINT 4 (710)

anwawnsalumsaaduladuanudandu

Mauvemey AN Item Total Correlation (r)
16 .1599
17 .5289
18 .3200
19 4296
20 4465
21 Sl6l
22 2876
23 .0561
Alpha .6449

anuamnsnlumsdaaduladuanuiiinsugu

Suvemay A1 Item Total Correlation (r)
24 7306
25 4117
26 2523
27 .3390
28 5724
29 .1852
30 .3439

Alpha 6968
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MSWUINT 4 (710)

v A Y
anuasnlumsdadulaganuiimana

Mauvemey A1 Item Total Correlation (r)
31 4272
32 .7944
33 .6648
34 7870
35 .8723
36 .8549
37 .8020
38 .6616

Alpha 9185
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MINHUINN 5 A1 Ttem-total Correlation (r) VoW vVUsEHUNamMsUIAOIUTasnInIa

GRIFREERITIE
fMauvemey AN Item Total Correlation (r)
1 1745
2 3100
3 4965
4 8359
5 7524
6 3501
7 2694
8 3023
9 5516
10 4820
11 4003
12 4908
13 4030
14 2114
15 3445
16 5908
17 7796
18 4181
19 3319
20 5102
21 2978
22 4569
23 5050

24 .6530
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MIINUINN 5 (7D)

Mauvemey A1 Item Total Correlation (r)
25 7147
26 .6982
27 .5693
28 4749

Alpha 8994
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