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Supaporn Chumworathayee 2012: Leadership Interpersonal Communication,

Organizational Culture and Performance of Supervisors in True Corporation Public
Company Limited. Master of Science (Industrial and Organizational Psychology),
Major Field: Industrial and Organizational Psychology, Department of Psychology.

Thesis Advisor: Assistant Professor Rattigorn Chongvisal, Ph.D. 117 pages.

The Objectives of this research were to: 1) study level of leadership,
interpersonal communication, organizational culture and performance of supervisor in
True corporation public company limited; 2) study the relationship between leadership,
interpersonal communication, organizational culture and performance of supervisor in True
corporation public company limited; and 3) to determine the variables that could predict

performance of supervisor in True corporation public company limited.

The samples of this research were 322 supervisor in True corporation public company
limited. Data was collected by questionnaires for personal data, leadership interpersonal
communication, organizational culture and performance. Analysis of data used a statistic
software to assess percentage, mean, standard deviation, Pearson’s product moment

correlations, and multiple regression analysis.

The results of the research show the following 1) the levels of leadership, interpersonal
communication and organizational culture were high level and level of performance of
supervisor was moderate level; 2) leadership, interpersonal communication and organizational
culture were positively related to performance of supervisor with statistical significant at .01
level.; and 3) multiple regression indicated that leadership and interpersonal communication can
predict performance of supervisor in True corporation public company limited at the .01 level of

significant.

Student’s signature Thesis Advisor’s signature
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v ] ' Y
M519HUINT 1 A1 Ttem-Total Correlation tazAANUFDIURIMITDVR LDV IAN1IZAI

(n=30)
Glgllé)"?; 1 Item-Total Correlation (r)
1 521
2 407
3 464
4 141
5 .642
6 409
7 .560
8 S12
9 622
10 812
11 748
12 .560
13 453
14 632
15 764
16 739
17 597
18 734
19 .695

20 380



109

MSWUINN 1 (910)

(n=30)
6lgllé)"ﬁ 1 Item-Total Correlation (r)
21 .566
22 483
23 358
24 .802
25 742
26 717
27 453
28 736
29 .595
30 541

] ' Y
MANUFONUNINTL = 943
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v I ' Y )
MSIWUINN 2 A1 Ttem-Total Correlation HazAIANUFBNUNIRTUVBILVUIAMTTDANS

3$MINYANA
(n=30)
513116"?'] 1 Item-Total Correlation (r)
1 397
2 .625
3 .656
4 738
5 .585
6 713
7 737
8 .552
9 .588
10 .507
11 341
12 .695
13 .685
14 .810
15 737
16 .858
17 .804
18 .855
19 .804
20 .858
21 .804

1 v v
AMANUYONUNINTL = 953
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v ) 1 Y
MSIWUINN 3 A1 Ttem-Total Correlation HALAIANUFDNUNIRTUYDIVUIATANUTT T

BIAMT
(n=30)
5131’9"1% 1 Item-Total Correlation (r)
1 812
2 .882
3 .822
4 .839
5 15
6 730
7 .820
8 .850
9 757
10 .749
11 701
12 724
13 .832
14 714
15 878
16 .878
17 .842
18 .886
19 908

20 818
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MIINUINN 3 (71D)

(n=30)
slgllé)"?; 1 Item-Total Correlation (r)
21 818
22 755
23 928
24 .888

[ v E
MANUYOTUNINITL = 981

v ) v Y
MI19WUINN 4 A1 Ttem-Total Correlation HALAIANUIFONUNIRIT VYDAV IANS

m3lgiaau
(n=30)
6lall’e)“Y:;I A1 Item-Total Correlation (r)
1 .684
2 473
3 400
4 427
5 S13
6 .681
7 573
8 .836
9 546

10 758
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MSWUINT 4 (710)

(n=30)
6lgllfz)"ﬁ 1 Item-Total Correlation (r)
11 .650
12 .693
13 .624
14 844
15 .829
16 .769
17 752
18 .864
19 930
20 .849
21 .807
22 406
23 748
24 789
25 783
26 677
27 742
28 766
29 .676

30 .624
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MSWUINT 4 (710)

(n=30)
6lgllﬁ)"ﬁ 1 Item-Total Correlation (r)
31 .626
32 .560
33 .749
34 754

1 v v
AMANUYOTUNINITL = .970
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MINAUINN 5 UsUVIANGNAIE19UDI Krejcie and Morgan

NI U NI NI U NI
Uszrns NgNeIvL g Uszwns NgNeIvEIa dszmns  ngueiedls
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 314
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
595 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379

IEVRE Krejcie and Morgan (1970)
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