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Ayuth Angsuthornvilai 2007: Consumer Behavior and Attitude for High Calcium Milk of Men in
Bangkok Metropolis. Master of Science (Agro-Industry Technology Management), Major Field:
Agro-Industry Technology Management, Department of Agro-Industry Technology. Thesis

Advisor: Assistant Professor Ravipim Chaveesuk, Ph.D. 183 pages.

This research aimed to study behaviors, attitudes and needs of male consumers over 18 years old
towards high calcium milk in Bangkok Metropolis. Target consumers were then identified and marketing
strategies and strategies for each target group were developed. The results showed that most consumers were
18-25 years old, single, bachelor degree holders, corporate employees with a monthly salary over 20,000
bahts. Most of them recognized the benefits of high calcium milk and bought for their own consumption.
These consumers often shopped more than once a week and mostly at convenient stores. More than 40 % of
them spent at least 100 bahts a visit. The most important marketing factors were product’s quality, safety,
benefits and freshness. Labeling, particularly date of manufacture was a next important factor, therefore,
manufacturers strategies were to maintain and improve such properties. Introduction of new flavor, vitamin
supplement and low fat products should also be under consideration. The product-related attitude that
consumer agreed upon most was the attitude towards product benefits, especially the issue of high calcium
milk enabling strong bones and teeth and regular drinking leading to good health. Secondly, consumers
agreed upon the attitude towards confidence in product quality and price, particularly the issue of high
calcium milk containing more benefits than general milk and the confidence in the quality of high calcium
milk available in the market. The health-related attitude that consumers agreed upon most was the attitude
towards health care, especially the issue of regular exercises promoting good health and self-caring being a
routine practice. The next agreeable health-related attitude was the consumption attitude on the issue of no
smoking and drinking while drinking plain water rather than carbonated drinks encouraging good health.
Cluster analysis revealed 3 consumer groups: the “directive group”, the “heath conscious group” and the “less
motivated or inert group”. The first priority target consumers should be the directive consumers with an
emphasis on an attempt to respond to their significant marketing factors. It was also necessary to correct this
group’s negative attitudes towards goods and health concerns. The second targeted consumer would be the
health conscious consumers whose further research was recommended. This research would focus on finding
underlying reasons why this group who had positive and correct attitudes towards goods and health consumed
the products in a smaller portion. Finally, for the inert consumers, it would be better to focus on promoting the
benefits of high calcium milk than other marketing factors. Correction on their negative attitudes towards

goods and health concerns was also a must.

Student’s signature Thesis Advisor’s signature
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2. HANNINMALADN (Identification of Alternative)
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3. Usziumaiden (Evaluation of Alternatives)
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MANUINT Y1 Mt muavuiadsduuludadiu (Proportionate stratified sampling)

n,= Nn/N

Tagh
[ 4 1 A 9 ~ .
n, =TUIUAIDYNNADINITUDUUAN 1
N, = uilsemnsvoauvan i
o v 1 qu d' 9
n = NUIUAIDINTINNUANADING (341 AN)
Y
N = 1uulszannsnivua
[ c?/‘
ANUU

UIUAIDHINABINTUBUVAVIIA = (88,202 x 341) /414,816

= 73U

WHIA/OUND/A1VA PNUINUTLINTINAS Y (AL) UIUFIDINNADINT (AL)

ALLA 88,202 73
ALY 85,905 71
UAININT 81,129 66
UARONUNDY 81,021 66
WANDUIND 78,559 65

33 414,816 (N) 341
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914
GRETR Py 39U (%)
18-25 1 26-34 1) 35-441) 45 Tyl
VLA 45.20 27.40 13.70 13.70 100.00
TRRIETY 42.25 32.39 11.27 14.09 100.00
ININT 31.82 27.27 21.21 19.70 100.00
OUNDI 24.24 30.30 25.76 19.70 100.00
RN 24.62 26.15 27.69 21.54 100.00
59U 34.02 28.74 19.64 17.60 100.00
Y’ =17.734 / df = 12 / p-value = 0.124
ﬂ1§NN1&’Jﬂ‘ﬁ 2 ADIUNNIUNAINA IV
AOIUNN
N . ause aused wehamihe 39 (%)
i (laigiyas) @yas) HeNNUeY
VLA 68.49 12.33 19.18 0.00 100.00
STRNIRYY 66.20 14.08 19.72 0.00 100.00
WINT 54.55 12.12 27.27 6.06 100.00
OUNDI 45.45 16.67 36.36 1.52 100.00
ADULIBY 46.15 13.85 33.85 6.15 100.00
59U 56.60 13.78 26.98 2.64 100.00

Y’ =22.791/ df = 12 / p-value = 0.030
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MsANEN
GELTR YRIGRE e/ 59 (%)
P - Wyaws  gandanlsyanes
N30610 N GINIEIGTR
VLA 26.03 13.70 54.79 5.48 100.00
TR 15.49 12.68 63.38 8.45 100.00
WINT 15.15 16.67 56.06 12.12 100.00
OUNO 19.70 10.61 59.09 10.60 100.00
CRITGN 24.62 20.00 49.23 6.15 100.00
59U 20.24 14.66 56.60 8.50 100.00
Y’ =9.774 / df = 12 / p-value = 0.636
MNWINT A DTN UUNAWE I
01N
A dnGew/ NFI¥MI/ . . o 4 3 (%)
o L L. - winnuuIEn g3ndiudd o
UNANYT  WUNNUTTIAINAD
VLA 35.62 13.70 28.77 19.18 2.73 100.00
STRNISTEY 21.13 26.76 32.39 18.31 1.41 100.00
WINT 24.24 30.30 27.27 7.58 10.61  100.00
WUNOY  13.64 15.15 43.94 22.72 455 100.00
aouilos  7.69 21.54 43.08 1538 1231 100.00
59U 20.82 21.40 34.90 16.72 6.16  100.00

Y’ =42.039/ df = 16 / p-value < 0.001
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MI9WUINT AS 5181%%1“1!?\@]111?“6111

5101
a1 <5,000 5,001 - 10,001 - 15,000 - 20,001 39U (%)
VM 1000017 15000071 20,0001 Al

VLA 31.50 20.55 16.44 12.33 19.18 100.00
VY 12.68 19.72 26.76 7.04 33.80 100.00
WIng 9.09 27.27 19.70 10.61 33.33 100.00
0UNDY 6.06 15.15 18.18 16.67 43.94 100.00
ARULIIBY 7.69 20.00 20.00 16.93 35.38 100.00
594 13.78 20.53 20.23 12.62 32.84 100.00

Y’ =37.504 / df = 16 / p-value = 0.002
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A
AITUD

Cluster 1 NQUATNAUNIN TIN%
VUANQYUAIDE 133 100
01¢ 18-25 %) 33 24.81
26-34 1 47 35.34
35-44 1] 34 25.56
45 Tl 19 14.29
ADIUMN Taa 66 49.62
ansaNyn9) 20 15.04
ansa(lifiyas) 44 33.08
981519 3 2.26
M3ANE yalane wiesndy 26 19.55
e eyilsyan 16 12.03
Usanas 76 57.14
ganInfSyaa3 15 11.28
213N WnFeuindanun 21 15.79
FFMI/MUNNUTTIANN 28 21.05
WINIUDTEN 56 42.11
FINVAIUAD 19 14.29
U 9 6.77
510')@lasmas YNNI 5,000 VN 16 12.03
5,000 - 10,000 VN 20 15.04
10,001-15,000 28 21.05
15,001-20,000 21 15.79
20,001 1l 48 36.09
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a

=
AITUD

Cluster 2 NGUHLT InANDNAY TIN%
YUANQYUAIDE 121 100
01g 18-25) 52 42.98
26-34 1 30 24.79
35-441] 15 12.40
45 Tl 24 19.83
ADIUMN Taa 79 65.29
ausa®yns) 14 11.57
ansa(ludiyay) 23 19.01
9813149 5 4.13
M3ANHI walane wiesind 20 16.53
e eyilsyan 18 14.88
Usanas 76 62.81
ganInfSyaa3 7 5.78
213N WnFeuindanu 32 26.44
FFMI/MUNNUTTIAMN 29 23.97
WUNIUDTEN 35 28.93
FINVAIUAD 18 14.88
U 7 5.78
510 laemas YN MIamIf 5,000 VN 18 14.88
5,000 - 10,000 LN 26 21.49
10,001-15,000 27 22.31
15,001-20,000 12 9.92
20,001 1l 38 31.40
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19 A A Y 9 A A A
Cluster 3 NGUALT INANULITINTEAUNDY 1T DINDY AMND  5IN%
VUIANGUAIDY 87 100
01g 18-25 1) 31 35.63
26-34 1 21 24.14
35-44 19 18 20.69
45 Y3 17 19.54
ADIUNIN Taa 48 55.17
ansa@yng) 13 14.94
ausa(hifiyas) 25 28.74
261514 ] 1.15
= A :; 1
MIANYI 3.1/a18 ¥50d1AN 23 26.44
e /oylsaan 16 18.39
USaanas 41 47.13
ganIlTyanag 7 8.04-
21BN NS euAinanm 18 20.69
N5wms/minnusgIaImn 16 18.39
NUNUVTEN 28 32.18
§3N9AIUA) 20 22.99
A
U 5 5.75
9 d‘ Y 1 A Y
swldlaemas  WesnMIomA 5,000 1IN 13 14.94
5,000 - 10,000 LN 24 27.59
10,001-15,000 14 16.09
15,001-20,000 10 11.49
2
20,001 VInvu 11/ 26 29.89
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