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The objectives of this study are to develop a knowledge management system in
Asian - Pacific Can Co., Ltd. and to evaluate the proposed system. Researches tools consist
of knowledge management system and user satisfaction questionnaire for 30 specific
samples consist of 10 managers and 20 employees were selected. Data collected was
analyzed by computer program for percentage, average, and standard deviation.

The results from this research and development showed that the Asian - Pacific Can
Co., Ltd. has a web application for knowledge management system, which developed by
system development life cycle (SDLC) methodology and used HTML and PHP language with
FreeBSD operating system as the web server. The programs Apache, MySQL, phpMyAdmin,
which working on Intranet were used as tools for organization knowledge gathering.
The developed system consisted of 5 sections. 1). Registration system used for member
management and authoring. 2). Knowledge management system included sub-program for
correcting, adding, deleting, searching knowledge. 3). Knowledge sharing system consists
of sub-program for correcting, adding, deleting, and searching shared knowledge. 4). Comment
system for members to express their views, information and sharing knowledge. 5). Administration
system for correcting, adding, deleting, searching and setting users’ permission. Results from
evaluation showed that users’ satisfaction of managers and employees are at good level.
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