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The purposes of this research were 1) to develop the Computer Assisted Instruction
on “Quality Management in Organization” for vocational certificate student with efficiency of
80/80, 2) to compare the pretest and posttest achievement score on the development Computer
Assisted Instruction, and 3) to study the students’ opinion toward the development Computer
Assisted Instruction. The samples were 38 of third year vocational certificate students in
Auto Machine Department of Photharam Technical College, Ratchaburi. They were selected
by using Purposive sampling technique.

The instruments consisted of : 1) The structured interview for specialists in Computer
Assisted Instruction , 2) Computer Assisted Instruction on “Quality Management in Organization”
3) An achievement test, and 4) The opinion questionnaires developed by the researcher. The data
were statistically analyzed by using percentage, arithmetic mean (X ), standard deviation (SD.)
and t-test.

The results of the study were as the following:

1. The efficiency of Computer Assisted Instruction on Quality Management Organization
for vocational certificate students met the efficient standard criterion of 80.45/83.07, which was
higher than the selected efficient standard criterion of 80/80

2. The achievement of students who study the computer assisted instruction on
Quality Management in Organization subject in quality management and productivity found
that the posttest achievement score was significantly higher than the pretest achievement at
the .01 level

3. The students who received the treatment showed a good satisfaction towards
the development Computer Assisted Instruction (X = 4.19).





