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The objectives of this research were to 1) study the personality, emotional intelligence and
coping behavior of flight attendants at Thai Airways International Co.Ltd.; 2) compare coping bchavior
of flight attendants by personal factors, and 3) study the influence of personal factors, personality, and
emotional intelligence on flight attendants’ coping behavior at Thai Airways International Co.Ltd.
The samples used in this research were the flight attendants at Thai Airways International Co.Ltd., in
total of 368 persons. The data were analyzed by computer program. Statistical parameters used in the
rescarch were percentage, mean, standard deviation, t-test, one-way ANOVA and stepwise multiple

regression analysis.

The research revealed the following. 1) The flight attendants at Thai Airways International Co.Ltd.
had “high” level in agreeableness factor, but had “moderate” level in the factors of neuroticism, extraversion,
openness and conscientiousness of the five-factor personality model. They had “high” level in the factors
of emotional perception, emotional facilitation of thought and emotional understanding but had “moderate”
level in the emotional management factor of emotional intclligence. 2) The personal factors of sex, age,
Jjob experience, marital status and education were not related to significant with problem focus coping
hehavior. 3) The personal factors of sex, age, work experience and marital status were significantly
related to emotional focus coping behavior. 4) Four factors of five-factor personality: neuroticism,
extraversion, openness and conscientiousness, and 2 factors of emotional intelligence: emotional
facilitation of thought, and emotional management of emotional intelligence could predict 35.3% of’
flight atlendants’ problem focus coping behavior at .00t significance. 5) Factors of sex and work
experience, 2 factor of five-factor personality: neuroticism and openness, and emotional management of
cmotional intclligence could predict 37.4% of flight attendants® emotional focus coping behavior at 001

significance.





