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Methiphan Phuangket 2008: Organizational Citizenship Behavior of Operational
Workers at an Automobile Tire Company. Master of Science (Industrial Psychology).
Major Field: Industrial Psychology, Department of Psychology. Thesis Advisor:

Assistant Professor Thipthinna Smuthranond, Ph.D 156 pages.

This research studied the level of leadership of the supervisor, quality of work life and
organizational citizenship of operational workers, the relationship between the leadership of the
supervisor and the quality of the work life and organizational citizenship behavior of operational
workers. In addition, it considered the variables that could predict the organizational citizenship
behavior of operational workers. The sample consisted of 288 operational workers at an
automobile tire company. The research data was collected in a questionnaire. Analytical
statistics used were the Pearson's product moment correlation coefficient and stepwise multiple

regression analysis.

Results showed that the transformational leadership and the transactional leadership of
the supervisor were positively correlated with the organizational citizenship behavior of
operational workers at a statistical level of .01 and .05 respectively, while the laissez-faire
leadership of the supervisor was negatively correlated with the organizational citizenship
behavior of operational workers at a statistical level of .01. The quality of work life was
measured in terms of: adequate and fair compensation; a safe and healthy environment; the
development of human capacities; growth and security; social integration; constitutionalism; the
total life space; and social relevance. These were all positively correlated with the
organizational citizenship behavior of operational workers at a statistical level of .05. 49.4. %
of the organizational citizenship behavior at statistical level of .01 was predicted by: the
transformational leadership of the supervisor; the quality of work life with a social relevance;

social integration; a safe and healthy environment; and by adequate and fair payment.
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