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Abstract TE 1 3 1922

The objective of> this research was to study nurses’ opinions about their ability for
customers’ satisfaction by universal health care coverage in Lamsonthi Hospital, Lopburi
province. The sample group consisted of 65 nurses at this hospital. The tool in use was a
questionnaire and a structured interview. Data analysis was through the SPSS program. For
the analysis of quantitative data, these statistics were used: frequency, percentage, arithmetic

mean and standard deviation, while the structured interview for issue and content

classification to be analyzed.
The results of the research:
Opinions about behavior in caring activities were highly found, especiaily the most
§

activity which these nurses performed: their ability in giving fair and equal service without
social status division of customers-all were given the same care.

Opinions about caring ac%ivity implementation were also highly found, especially the
most activity which these nurses performed: their ability in nursing care to frequent sickness
cares with correct procedure as basic health care and not serious sickness. The use of
knowledge, skill and experience for good care was integrated knowledge to help patients take
care of themselves basically.

Opinions about the follow-up to further care at home were also highly found, especially
the most activity: their ability to evaluate patients’ health conditions and applying to the
caring plan with these patients since this care was continuous and regular the customers were
all taken care of, by allowing them a joint decision in planning to care for their health.

Suggestions from this research:

The follow-up to further care at home should be given support in the planning, the
putting into practice and the clear process of evaluation. Personnel and equipment should be
supported medical equipment should be quickly purchased. New personnel should be trained
for skill and experience, especially for fast service to customers; in addition, motivation

should be given to work performers by organizing qualitative activities for them in nursing

service model.



