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ABSTRACT 2 1 8 0 31

The objective of this research is to study of general states, ability of competition, problems of
software industry development and some factors which affect software industry development of the
Northeastern, and analyzing trends of Thai software value in the future by predicting ahead software value
(from 2550-2560). Moreover, the studied population is 64 software companies located in the Northeastern part
by applying some questionnaires. Furthermore, analyzing data is performed to following: 1) Descriptive
Analysis is employed to analyze general states by using Five Forces Model, Diamond Model, SWOT Analysis
and Radar Chart. 2) Inferential Analysis is applied to do Hypothesis Testing about related factors which affects
to software industry development by applying one way ANOVA, Pearson correlation coefficient, Spearmah
correlation coefficient. 3) Quantitative analysis is used to analyze trends of Thai software industry in the future
by predicting Double Exponential Smoothing.

Research fesult is that most of the Northeastern software industries do business less than 5 years and
be the Limited Company type. Also, most companies have authorized capital less than 500,000 baht also
hardware and software capital less than 100,000 baht. Besides, there are software personnel about 6 employees.
In addition, most companies are 100% Thai companies. And research result frqm analyzing ability of
competition of the Northeastern software industry part found that current competitive status of software
industry is more competition themselves as there are many competition in software market. Also, latency of
entrepreneurs for producing is the same. Therefore, each entrepreneur obtains market share in nearly the same
proportion. Most companies manufacture the same products, so, they can be replaced. Furthermore, research
result of software industry development problems in the Northeastern part found that the most problem is
indistinct promotion of 'govemmental investment problem. Also, there are not many public relations to
encourage investment and government do not support seriously. Consequently, entrepreneurs suggest some
solutions to solve these problems including software entreprencurs should emphasize on quality development,
sale price and after sell service are the same standard with foreign software. Moreover, government should
more promote ,support, and have the major role to be the important party users. However, Analyzing trend of

Thai software value found that software value from 2550 to 2560 is steadily increasing.





