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The Research on A Study of the Use of Foreign Language Printed and Electronic
Journals In The Center for Library Resources and Fducational Media, Suranaree University
of Technology aimed at examining the formats of the journals mostly used by the clientele
and their use conditions regarding use purposes, access means, use frequencies and time,
publication year, and descriptions of the information needed, including problems, opinions
and recommendations in the use of these 2 formats. This survey research sample included
11€ faculty members and 380 undergraduate students in the academic year 2545 (B.E).
Questionnaires were used for collecting data which was later analyzed by percentile mean,
and standard deviation.

The research findings concluded that most of the faculty members used both
printed and electronic journals at the indifferent percentage (94% and 95.7% respectively),
while printed journals were more heavily used than electronic ones by the students at 60%
and 42.é % respectively. The faculty used the journals for conducting research, while the
students used for studying. Faculty and students accessed printed journals through OPAC,

while electronic ones through Search Engine. The journal use frequencies of both faculty

and students were inconsistent depending on their needs and requirements, while the
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students’electronic journal frequencies were accounted for 1-2 times per week. The time
when the faculty used printed and electronic journals was not definitely set depending on
their needs, and the time when the students used printed journals was also not set but most
of them used electronic journals on the holidays. The findings also revealed that both
faculty and students used journals of current years and fulltexts. Both faculty and students
encountered the same use problems : unavailability of needed journals in the library,
disappearances of journal on the shelves, and late arrivals of the journals. The problems of
the use of electronic journals included a small number of titles subscribed by the library,
slow access to the articles due to long connectivity of the network, and the students’ limited
skills in using electronic journal, which took them long time in searching and make them
tired in reading the computer screens. Besides, the students’ serious problem was English
language skills. However, both faculty and students recommended that the library made
available both printed and electronic journals and acquired more electronic journals so that
it would have more budget available for subscribing more journals.

This study made the following recommendations for future research. One, the use
study on printed and electronic journals to determine the amount of their use. The finding
should lead to an improvement to the acquisition of the journals of the library. Two, the
existing electronic journals evaluation should be conducted to determine if the respond to
the users’ needs and to encourage the electronic resource development for transforming

Suranaree University of Technology Library into the electronic one.





