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Chutakool Lukta. 2010. The Development of Discharge Planning Model for Patients with
Upper Gastrointestinal bleeding at Male Surgical ward II, Khon Kaen Hospital:
Action Research. Master of Nursing Science Thesis in Adult Nursing, Graduate School,
Khon Kaen University.

Thesis Advisor: Assistant Professor Dr. Nongluk Methakarnjanasak

ABSTRACT

20913%

This mutual collaborative action research aimed to develop discharge planning model for
patients with upper gastrointestinal bleeding at male surgical ward II, Khon Kaen Hospital. The
subjects consisted of 15 registered nurses at male surgical ward II, Khon Kaen Hospital and 30
upper gastrointestinal bleeding patients at male surgical ward II, Khon Kaen Hospital. This
research conducted during January 2009 - December 2009.

The research process consisted of three steps. First step was the process of discharge
planning analysis and the analysis of factors related to discharge planning in the real context. The
second step was the process of discharge planning development which was consisted of planning,
practicing, observation and reflection. The outputs which derived from the second step were 1)
the discharge planning handbook for upper gastrointestinal bleeding patients with laparoscopic
surgery 2) the knowledge management handbook for upper gastrointestinal bleeding patients 3)
guidelines of discharge planning of upper gastrointestinal bleeding patients 4) the discharge
planning forms of upper gastrointestinal bleeding patients in Khon Kaen hospital. The third step
was the process of discharge planning evaluation, which were assessed from 15 registered nurses
and 30 patients who participated in the study. The results showed that almost nurses agreed with
this discharge planning model and the satisfaction rate were 89.77 percents. At the end of
enrolling the program, the knowledge score and self-care behaviors score in the participated
patients were increasing and reached the target goal (more than eighty percents). Patient
satisfaction for discharge planning model were 89.72 percents. Factors influencing success of the
discharge planning development were 1) the strategic of relationship building 2) Brain stroming ,
education, and reflection which were enhancing changes in the process of development 3) the

congruencebetween policy and organizational need 4) support from leaders and 5) empowerment.
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