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Panrapee Sabcharoen 2012: Social Support, Work-Family Conflict and Stress of Employees: Thai

Military Bank Public Company Limited, Eastern Region Branch Banking Group. Master of Science
(Industrial and Organizational Psychology), Major Field: Industrial and Organizational Psychology,
Department of Psychology. Thesis Advisor: Assistant Professor Thipthinna Smuthranond, Ph.D.

145 pages.

The objectives of this research were to: 1) study the level of social support, work-family
conflict, and stress levels of employees at Thai Military Bank Public Company Limited, Eastern Region
Branch Banking Group; 2) compare the stress of employees depending on their personal
characteristics; 3) study the relationship between social support, work-family conflicts and
stress of employees; and 4) study predictors which explain stress of employees. The consisted of
samples 175 employees of the Thai Military Public Company Limited, Eastern Region Branch
Banking Group. Questionnaires used to collect data were: personal data, social support, work-
family conflict and stress. The data were analyzed by using statistics program. Statistical
parameters used in this research were frequency, percentage, mean, standard deviation, t-test, F-

test, Pearson’s product moment correlation coefficient, and multiple regression analysis.

Results show that: 1) employees possess moderate level of social support, have
moderate level of work-family conflict and have high level of stress; 2) employees with
different age, marital status, income, and working age shown statistically significant different
level of stress at .05 level; 3) social support has significant negative relationships with stress of
employees at .01 level and work-family conflicts have significant positive relationships with
stress of employees at .01 level; and 4) social support (esteem support), work-family conflicts
(family interfered with work conflict, and work interfered with family conflict) could predict

27.6 percent of stress of employees at the statistically significant at .01 level.

Student’s signature Thesis Advisor’s signature
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MIWHUING 1 A1 Ttem-total Correlation VOWVVADUDINMIMIATUTYUNNTIANVO

WINUFUINTNMS Ine 1A (WNFY) NgUEININNIAA TUDoN

mImiuayunedeausuelTual

UD 1 Item-total Correlation (r)
1 75
2 .85
3 79
4 78
5 7
6 33
7 .65
8 .76
9 .66
10 42

Alpha 90

MsaiUayUNIdIANA UM TIaNTU

U AN Item-total Correlation (r)
11 .65
12 .50
13 Sl
14 .63
15 .69
16 .60
17 75
18 73
19 .68
20 .59

Alpha .88
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q‘ 1
MINNUINN 1 (91D)

mImivayunudiausuiagrieninsal

Y

UD A1 Item-total Correlation (r)
21 31
22 .56
23 .66
24 .80
25 .28
26 .30
27 .65
28 .68
Alpha 81

myaiuayundnusudoyars

U A1 Item-total Correlation (r)
29 41
30 31
31 43
32 47
33 44
34 .30
35 35
36 52
37 52

Alpha 74
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q‘ 1
MINNUINN 1 (91D)

msaiuayundinudunioi1sesdnInadany

Y

UD A1 Item-total Correlation (r)
38 57
39 .78
40 .79
41 .78
42 .85
43 .81
44 .85
45 .82
46 .80
47 .70
Alpha .94

] ' Y
mmu,%mu (Alpha) VDILUUADUDIUMTAUUTYUNNAIANNIRUY (NN 0.96
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M519WUINA 2 1 Ttem-total Correlation YBIUVUABUDIWANUVALEITLHINMFTINUAY
ATOVATIVOININNUTIIMITNMT 1NY $109 (WH1FW) NGUFINIAININA

AZIUDON

o Y Aa o 9 o
ﬂ]nJ“UﬂLlfNT]Lﬂﬂﬂ?ﬂﬂi@ﬂﬂi?ﬂﬂllﬂ‘ﬂﬂﬂl”ﬂﬂxﬂu

UD 1 Item-total Correlation (r)
1 .58
2 .60
3 .56
4 .86
5 .67
6 .80
7 a7
8 .67
9 75
10 .70
11 .76
12 72

Alpha 93

anuAALdNnaIN U lldavnenseunsa

Vo A1 Item-total Correlation (r)
1 25

2 Sl

3 .63

4 .67

5 .58

6 .82

7 72
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q‘ 1
MINNUINN 2 (7D)

o Y A a D] o o '
anuvadInmannud ldiavienseunsa (99)

Y

UD A1 Item-total Correlation (r)
9 .82
10 72
11 .80
12 .68
Alpha 92

] ] 9
mmz%uu (Alpha) "U’ENLL‘U‘Uﬁﬁ]‘iJﬂWll“llﬂLlfj}\iigﬁ’JNﬂﬁﬁﬁﬂlﬂﬂﬂiﬂﬂﬂi’]ﬂﬂﬂﬂﬂ

1101 0.96

MINNHINT 3 1 Item-total Correlation "UE)x‘lLL“U“Uﬁ’E]‘]Jﬂ111?]313&?]%8@?(’)‘141]ZNGU’ENWﬁJﬂﬂu

FUIMINNIS INE $I0A (UINFU) NAUFINIEIVINNAL TUDDN

) A1 Item-total Correlation (r)
1 34
2 .52
3 37
4 40
5 47
6 49
7 .56
8 73
9 .38
10 44
11 S
12 .69

13 47
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q‘ 1
MINNUINN 3 (71D)

UD A1 Item-total Correlation (r)
14 .54
15 .85
16 33
17 41
18 34
19 .67
20 .62

Alpha .86
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DRITRT] NUIUNGN DRITRLT] NN U NN
Userng A19819 Uszmng #7981 szming #7981
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 187 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 100000 384
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