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The purpose of this research was to study the current state of problems and needs concerning
the use of web-based training Program of Commercial banks of Thailand. The sampling used in the
research were Commercial Bank's Executive Board and Commercial Bank's Employees which totals 112

peoples. The statistics used to analyze the data were average, percentage, and standard deviation.

The finding were as follows:

1. The current state of WEB-Base Application development and the use of WEB-Base Training
in the Commercial Bank of Thailand were mostly based on the cooperation organization unit. The
cooperate unit work for the Human Resource Department and Information System for Bank's investment,
which responsible for making and develop web-based programming for the bank. The Commercial Bank
of Thailand will be able to select their own LMS (Learning Management System) and develop the
interface to fit in their working routines.

The Commercial Bank of Thailand when implementing the web-based Training Program must
create their own content for their training program. They mostly focus on the basic curriculum of training
which is the basic need for all employees’ works, for example: English for business communication,
Calculating, General Management, Basic Computing, Bank’s Services and products and Bank's Policies.
The WEB-Base Training of Commercial Bank of Thailand was primarily running a pilot project.

2. The problem of development web-based Application and to use web-based Application
were the lack of budgeting to support the infrastructure of Information System (Such as networking,
Leased line and online accessories) and hardware that comprises the highest percentage of cost of
investment. The other problem that faced the bank is the skill workers who have to train others people to
be able to do the content and use the application properly. Most of the workers were 100 busy to be
trained; therefore their current work was always the problem.

3. The primary need for developing and using the web-based Application is the supported
budget to invest for the infrastructure, hardware, skilled workers(programmer, graphic design and web
design), the content (content should be some Thai) and also the training course should have full time

instructor always.



