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:The purpose of this research was to study state, problems and needs concerning

the Internet services via Chulalongkorn University Network as perceived by active users. The
sampies Qvere 584 members of Chulalongkorn University Network service center, of which
266 werei instructors and 318 were students. Questionnaires were used to collect data.

The statisi‘tics used to analyzed the data were percentage, mean, and standard deviation.
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The findings were as follows:
I
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1. The majority of the active Internet users accessed to the netwofk directly from
|

computeré on campus which generally ran on Windows 95. During 9.00-11.00 pm.was

found to tjie the most popular period of time for people to acess the network. Normally, users
got on thef system one or two times a week with a period of 1-2 hours each times. The most
popular sérvice was electronic mail.

}2 The most serious problems found in the study was related to the speed of the

J
system. Ib many cases, users cannot use the Teinet service which was due to the
malfunctidn of the system. The availability of the news group was found to be limited.
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'3 There was a need to upgrade the telephone systems to increase the speed of

the netwofk. The systems should have more disk space available for each user.
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