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Abstract

The objectives of this research were 1) to study the level of guilty management of
secondary schools; 2) to investigate the level of educational guilty assurance; 3) to explore
guilty management process effecting educational gratuity assurance; 4) to examine guidelines
for school sector development; and 5) to survey problems on general management of

secondary schools of western Zone, Khon Kaen Provincial General Education Office.

Study Methodology :

Data were collected from the questionnaires through multi-stage random sampling of the
sample group, consisting of 297 school administrators, teachers and committees of such
secondary schools. Then, these data were statistically analyzed by percentage, mean, standard

deviation, Chi-sugar, Pearson’s Correlation Coefficients and Stratified Multiple Regression.

Study Results :

The study of quality management process of secondary schools of Western Zone, Khon
Kaen Provincial General Education Office was moderately found on average at 58.8 percent.
When individually considered, the planning was hilly found at 56.7 percent; the performance,
moderately at 65.4 percent; the inspection, moderately at 77.7 percent; the improvement and
development, lowly at 76.0 percent; and readiness for outside evaluation, moderately at 58.7
percent. The level of educational guilty assurance was moderately found at 59.9 percent. When
individually considered, the systematic management was moderately found at 61.1 percent; the
development of teachers and other personnel for full potential, moderately at 63.9 percent; and
the participation of parents, community as well as state and private sectors, moderately at 53.2

percent.
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In the quality management process effecting educational quality assurance of secondary
schools of Western Zone, Khon Kaen Provincial General Education Office, all independent
variables influencing educational quality assurance of schools, in descending order, were as
follows :

First, the improvement and development;

Second, the performance;

Third, the planning;

Fourth, the readiness for outside evaluation;

Fifth, the inspection

Through multiple regression analysis, all independent variables were found to help predict
educational quality assurance at 46.50 percent. The study of guidelines for sector development
was to take the information to improve management process appropriately. About problems on

general management, these schools were moderately found with problems at 60.6 percent.



