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ABSTRACT

The purposes of this investigation were to study the operation and needs for the process
of quality system management in the educational extension schools. The sample was included
543 primary school administrators and tcachers. A set of qucstionnaircs was developed and
administered to collect data. The camned data were then analyzed to calculate percentage,
arithmetic mean, and standard deviation.

The results showed that the cducational extension schools performed the process of
quality system at the " much ™ level especially on developmental plans and projects setting,
organizing staff for quality system management, and implementing of plans. The respondents
highly nceded formation on developmental plans and projects, development and improvement

on their works, and development for quality management staff.



