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This study was concerned with éfﬁcient operation of The Government Saving Bank
Region 10 which be government ﬁnanciél specific institution. More specifically, the quective
was to evaluate technical efficiency of the bank. Data, of_ the year 2008 were collected 50
branchs. The measurement of technical efficiency employed Data Envelopment Analysis (DEA)
‘techniqur. Two Model of DEA were used in this study : CCR and BCC Models. Seven variables
were identified and used in the Models; four of them were inputs and three were outputs. The
inputs variables include interest expense, employee expense, place and equipment expense , fee
and services expense. The output variables include revenue from interest, non interest and the
amount of return from deposit. |

From the analysis, DEA generate three efficiency indices, including technical efficiency
index, operation efficiency index and scale efficiency index. Tixe average values of these three
efficiency indices for bank were 0.942, 0.973 and 0.967, respectively. The number 6f efficiency
branch for each type of efficiency measures are close; that is 19 branch for technical efficiency,
29 branch for operation efficiency and 22 branch for scale efficiency.

Most efficiency expenditure is fee and services expense because bank can control, and
Less efficiency expenditure is interest expense because bank can not control.

From overview analysis we can controlled expenditure be appropriate , make increase

éfﬁciency of bank to nearly efficiency production frontiers.





