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The purpose of this research was to explore the competency of professional nurse in out-patient
department- of regional hospitals and medical centers. The sample consisted of 399 professional nurses in 16
regional hospitals and medical centers who had at least 5 years experience in out-patient department. Rating
scale questionnaire was used to study professional nurse’ competency in out-patient department. The reliability
of questionnaire, calculated by the Cronbach’s coefficient alpha was .98. The data was analyzed by principal

component factor analysis and followed by varimax orthogonal rotation,

The results were showed as follows:

Exploratory factor analysis yielded 7 factors, were described by 56 items that accounted for 69.07
percent of total variance. The factors named from exploratory factor analysis were: 1) Screening competency,
which accounted for 49.02 percent of total variance. 2) Ethical and patient advocacy competency, which
accounted for 6.29 percent of total variance. 3) Service behavior competency, which accounted for 4.06 percent
of total variance. 4) Nursing management competency, which accounted for 3.45 percent of total variance.
5) Communication competency, which accounted for 2.33 percent of total variance. 6) Technology utilization

competency, which accounted for 1.99 percent of total variance. 7) Nursing care competency, which accounted

for 1.91 percent of total variance.





