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The purposes of this research were 1) to study the opinions of the higher education instructors in state
institutions concerning desired competencies of social science instructors in using information and
communications technology 2) to study the specialists opinions concerning the competencies of social science
instructors in using information and communications technology 3) to propose the competencies of social science
higher education instructors in using information and communications technology in state institutions. The samples
consisted of 88 social science instructors, 21 specialists and 5 experts. The researcher collected the data by
questionnaire, analyzed, and presented in term of the Percentage, Means and the Standard Deviation.

The results of this research indicated that :

1. The social science instructors agreed that the knowledge in English language, MS Word, information
search via network; be aware in technology usefulness to support the lifelong learning were most needed
competencies.

2. The specialists indicated that the standard competency comprised of 23 knowledge competencies,
27 skill competencies, and 12 attitude competencies. The advance competencies comprised of 43 knowledge
competencies, 48 skill competencies, and 12 attitude competencies.

3. The desired competencies are :

3.1 The standard competency : knowledge and skill in Thai language , internet search, computer
utilization, multimedia programmed skill, make a presentation by computer, be aware of the technology usefulness
to support lifelong learning, confidence in teaching with computer and technology, satisfy when working with
computers, be responsible for data used and copyright, and follow computer and technology ethics.

3.2 The advance competency includes the standard competency and the following : knowledge
and skills in computer terms, computer utilization and operating system; hardwares ; floppy disk/ CD-Rom;
computer peripherals ; computer maintenance and repair ; MS Word, MS Excel, MS PowerPoint ; internet
connection ; e-mail, information and knowledge search via internet; communication software program ;
knowledge in technology information; technology application in instruction and activities ; curriculum design using
ICT, skills in selecting software for instruction ; technology application in curriculum and content ; catch up with
progress of technologies ; concern in developing knowledge and skills in computer ; be eager to use computer in

instruction ; and follow computer rules and copyrights.
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