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Abstract

This research aimed to study the conditions of use, needs and problems of Rajabhat University students
in the Rattanakosin group when accessing the journal database provided by the Office of Academic Resources
and Information Technology. Three Rajabhat Universities—Phranakorn Rajabhat University, Suan Sunandha
Rajabhat University and Suan Dusit Rajabhat University—were randomly selected using a Table of Random
Number. The stratified random sampling method was used to select 397 undergraduate students from these
three universities. Questionnaires with an alpha reliability co-efficient of 0.972 were used to gather information.
The data were analyzed using frequency, percentage, means, standard deviation, t-test and one-way analysis
of variance. It was found that most students (86.1 %) tended to access the journal database from Monday to
Friday from 12:00 p.m. to 1:00 p.m. The purposes of the journal use were for education, reference, research
and teachers’ assignments. The problems included unavailable and insufficient relevant journals. Regarding
electronic journals use, most students (61.0 %) did not know that electronic journals were available and they
were inconvenient for them to use. The electronic journal database was used at moderate level and the problems

concerned the delay of Internet connection.
Keywords: usage of journal, journal, e-journal
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