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The purpose of this qualitative research was to investigate the experiences of instructors’
helping relationship to their nursing students in clinical practice. The data were collected from 18
nursing instructors, having at least one year of experience in clinical teaching, in a large nursing
college in the North of Thailand. In-depth interviews and tape recording were used for data

collecting. The data were mainly analyzed by using interpretative method.

The study found that the helping relationship of instructors to their nursing students fell in to
two categories including the helping relationship creating and the helping behaviors. The first
category, the helping relationship creating, began on the orientation. Instructors openly and sincerely
showed that they understood students’ feelings and realized students’ individual differences in
practice. By talking and making rapport, the instructors could have students’ trust and their good
reiationship got started. The helping behaviors of the instructors could be observed during the
clinical practice. The behaviors were giving students chances to practice, helping stimulate students
to think and train them to praclice with coniidence, giving explanation to apply theories into
practices, helping quide and correct their students’ performance, giving warm mental support,
building the atmosphere of learning encouragement and imaking good coordination between nursing
students and staff nurses. The helping relationship was created through the two-way communication
in order to give help to individual student’s needs. Further, the study also found that good
relationship between instructors and staff nurses helped support and enabled students to achieve
the successful nursing practice. The relationship was beneficial to the next groups of-nursing

students.

Although instructors accepted and reaiized the importance of the two-way communication,
they usually made decisions by themselves. Since nursing practice concerns with life situations, it
requires both knowledge and the art of using knowledge. Nursing students who are only in the
practice stage need close supervision and assistance to make the right decisions and save patients’

lives. Therefore the suitable persons to be with them and help them are the nursing instructors.



