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ABSTRACT

This research is descriptive research. The purposé of the
research were : (1) The comparative study on relation perception by
males and female customer. (2) The comparative study on relationship
perception of customer related to Teller Credit and Teller Account.
The subjects were 130 customers who used Krung Thai Bank service on
July 1994. The questionnaires are relationship’ s quéstionnaires which
develgped by Piyvarat Nuchpongsai. The content validity was tested by
three specialist and reliability of questionnaires was 0.9514

The analyze the data was using The Mean (X) Standard

Deviation (SD) and t-test



The result showed that:
1. The level of relationship perception by males and female

customers were no significant at .05 level.

. 2. The level ’_'_gf relationship perception by customer relate to

o ler:_f:redit and Teller Account were significant at .05 level.



