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Abstract
TE 157452

A survey of perception of people aged 15-60 years old living in the catchment areas of
Nongkhai hospital contracting unit for primary care on universal health care coverage program (UC) was
carried out. The study aimed at assessing a perception on registration, core package as well as health care
services at primary care unit. Four hundreds and twenty-two subjects were included by stratified simple
random sampling. Data were collected in November 2003 using questionnaire and guideline questions
for focus group discussion. Data were described by percentage, mean and standard deviation. Chi-square
test was applied for determining as§ociation.

Maijority of the subjects was 36-40 years of age (15.2%), followed by 15-20 years of age
(13.7%). 64.5% were married whereas 27.0% were single. 54.5% were primary school and 27.7%
were secondary school. Main occupation was business/merchandise (28.0%), fullowcd by farmers
(27.5%). Regarding health care insurance, 71.6% held ‘gold card’ and 13.3% held ‘free gold card’,
whereas 5.99% were no health care insurance.

It was found that majority of the subjects perceived UC program from personal media such as
village leader/village health volunteer (77.5%) and health worker (70.4%). Apart from that, 69.2%
knew from mass media, television advertisement or program.

Regarding perception on UC program, 45.9% were good perception on registration and core
package and 41.79% and 12.3% were fair and low perception, respectively. Meanwhile, good perception
on health care services for 30-baht payment and health care services included in core package were
33.99% and 30.2% respectively. ‘

In addition, village broadcasting, health worker, village leader/village health volunteer,
neighbors/relatives were associated statistical significantly with perception on registration (p-value <
0.05). As well as perception on health care services for 30-baht payment, radio, television, healih
worker and neighbor/relatives played statistical significant role (p-value <0.05). On the other hand,
there was no association between media and perception on health care services included in core package.

The results also revealed that 11.4% of the subjects would like to change their family primary
care unit. 8.3% and 8.1% complained on health care services and equipment at primary care unit.
Problem of registration and unsatisfaction health care services were reported 4.9% and 2.4%,

respectively.
In conclusion, information on core package of UC program should be disseminated to people

more effectively through local media.



