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Abstract

The objectives of this research were
1) to study factors and risk indicators of
operational management of private higher
education institution and 2) to examine the
validity of risk indicators of operational man-
agement in the institutions. This research
was survey research, which was divided
into three stages : First, the documents
and relevant researches were by analyzed

and synthesized and five main factors were

acquired to establish the conceptual frame-

work. Second, 23 sub-factors and 131 risk
indicators had been developed from the
core factors. The research tool used for col-
lecting data was questionnaire, the validity
and reliability of which had been verified.
The sample used for this study consisted of
401 administrators and teachers in the pri-
vate higher education institutions. The data
were analyzed by using Exploratory Factor
Analysis (EFA). The factors were grouped by
mean of factor extraction. In this case, the
Principal Component Analysis (PCA), and
orthogonal by Varimax Rotation were also
used. The EFA showed that the 9 risk factors
and 65 indicators.

Third, the concurrent validity of
indicators of risk factors was tested from
data collecting from the stable private higher
education institution and key informants
were 35 administrations of the private higher
education institutions, who were responsible
for risk management. Data analysis was done
by comparison of mean and criterion of high
level and interpretation of mean was done
by t-test.

The finding of this research was as
follows : 1. Factors and risk indicators of
operation management in the private higher
education institutions consisted of nine risk
factors and 65 indicators and could explain

the 71.285 % of the variance : risk factors in
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the strategy with 14 indicators, risk factors in
the change management with 11 indicators;
risk factors in student development with 8
indicators ; risk factor in Culture and Art with
7 indicators; Risk factors in Policy, Rule and
Regulation with 6 risk indicators; Risk factors
in quality research with 3 indicators; risk fac-
tors in Public Utility and disaster prevention
with 5 indicators ; risk factors in cultural orga-
nization with 4 indicators and ; risk factors in
the public relation with 3 indicators; The 51
risk indicators of operational management
in the private higher education institutions

were finally confirmed as concurrent validity.

Keyword : Risk Indicators, Risk, The Private

Higsher Education Institutes.
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