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Abstract

The objectives of the research were to study and compare the conflict management behavior of private
school administrators based on the opinion of administrators and teachers classified by position, age and
work-experience. The samples were 322 persons which included 140 administrators and 182 teachers. The
research variables were conflict management behavior which can be divided into 4 aspects: situational analysis,
negotiation, fair treatment and authority. The research instrument included the questionnaire regarding the
conflict management behavior of private school administrators. The data were analyzed by percentage, means,
standard deviation and dependent samples t-test.

The study revealed the following findings: 1) Overall, the private school administrators’ conflict
management behavior was at the highest level with the mean of 4.71. Considering each aspect, the conflict
management behavior in authority had the highest mean at 4.79, followed by the situational analysis with the
mean of 4.72. 2) Regarding the comparison of the conflict management behavior of school administrators
classified by their position, the administrator’s and teacher’s opinions were not significantly different.
The administrators and teachers of less than 40 years of age and over were not significantly different. The
administrators and teachers with less and more than 10 years of work experience had different opinions at a .05

level of significance.
Keyword: Conflict Management Behavior of Private School
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