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KEY WORDS : DEVELOPMENT OF ONLINE LEARNING FOR TOURISM
MANAGEMENT USING SIMULATION MODELING
JITTRAWAN BUTARACH : DEVELOPMENT OF ONLINE LEARNING FOR
TOURISM MANAGEMENT IN BANGKOK COLLEGE OF BUSINESS ADMINISTRATION
AND TOURISM : A CASE STUDY OF THAILAND TOURISM. AN INDEPENDENT
STUDY ADVISOR : SUNEE PHONGPHINITBHINYO, Ph.D. 85 pp.

The purpose of this research is for development of efficient online learning for
tourism management using simulation modeling: a case study of Bangkok college of
Business Administration and Tourism using web application with  PHP programming
language, Apache web server and MySQL database management system. The system
consists of 4 parts: The first is system administration part, the second is customer part,
third is teachers part and the fourth is students part. The research conducts samples of
users which are 10 diploma students and 3 teachers in Tourism department of Bangkok
college of Business Administration and Tourism. There are two performance evaluations:
The average result of the program evaluated by teachers is 4.81 and students are 4.14. They
present that tour itinerary program systems requirement acceptation. The program is in
excellence and good level in accordance. The average result of performance by teachers is
4.72 and student is 4.26. They present that the performance efficiency of program system is
in excellence and good level in accordance.

Over all of evaluation of teachers and students are 4.77 and 4.20 respectively
which indicated that the results of performance evaluation were excellent and good
respectively.
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