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ABSTRACT
71000

The purpose of descriptive cross-sectional studied were to the particil:)lz;tior} of quality
service development among personnel sirindhomn hospital khon kaen province. The total of 179
staff were selected through the stratify simple and purposive random sampling from personnel
sirindhorn hospital khon kaen province. Structure questionnaire for data collection was conduct by
researcher and tested for validity by 3 experts and reliability using Cronbach’s Alpha coefficient.
These staff were requested to fill the self-administered ciuestionnaire them during March 2005.
There were 179 questionnaires (100 percent) return to the researcher. Data were processed and
analyzec for frequency, percentage, arithmetic mean, median, range, standard deviation, t-test,
one-way ANOVA, Pearson's product-moment correlation coefficient and stepwise multiple
regression.The findings result were as followed.

The relationship between personal attribution and implementation for participation of
quality service development among personnel revealed that gender, age and experience of working
in sirindhorn hospital khon kaen province were not related to participation of quality service
development (p-value0.05 respectively). While educationnal level and positions were significantly
related to implement for participation of quality service development(p-value0.05 respectively).v

The relationship between the organizational supporting factor and implement for
participation revealed that administrators, budget, personnel, timing, and materials related to
participation of quality service development (r=0.670,p-value0.001), (r=0.657,p-value0.001),
(r=0.649,p-value0.001), (r=0.640,p-value0.001), (r=0.580,p-value0.001) respectively.

Three variables were administrators, personnel, and timing could predicted the
participation of quality service development among personnel sirindhorn hospital khon kaen

province as much as 56.9 percent (R* = 0.569).



