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The objectives of this research were to study problems and satisfaction in administrative
management of tutorial schools in the Upper Northern provinces, and to create a médel of
leaming management for 5 tutorial schools in the Upper Northemn provinces. Samples of this
study were consisted of 5 directors of the tutorial schools selected by purposive sampling and 15

parents and 327 students of the tutorial schools, selected by accidental sampling.

The research tools were interview form and questionnaires. The data obtained were then
grouped into two; qualitative and quantitative. The qualitative data were analyzed by content
analysis and descriptive method. The quantitative were analyzed by using frequency, percentage,

means, and standard deviations.

The research results were as followed:

1. The problems of administrative management of the tutorial school in the Upper
Northern provinces were the lack of efficient media and the proper way of using.

2. The satisfaction toward administrative management of the tutorial schools in the
Upper Northern provinces in parents opinions: the parents were satisfied with most aspects of the
schools excepted the increasing rate of school expenses. In students opinions; most students were
satisfied with well-known and reliable teachers of the school, the image of the school and the
great number of students admitted in universities.

3. The creation of learning management model of the tutorial schools were in two forms
i.e. in groups and individual. In groups, learning was through Vidgos of famous and reliable

teacher’s teaching. The individual learning was through Computer Assisted Instruction.





