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ABSTRACT
TE142784

On June 29, 1999, the Cabinet have consented to provide health and social services
for children and women who were abused. In health care settings, there has been no
particular guideline, protocol, or procedure for nursing practice. To ensure the quality
nursing care, this study was conducted aiming to develop gender-based nursing care
procedures for the care of battered women attending emergency rooms of one university
hospital and one general hospital located in Chiangmai, northern Thailand. Technical
collaborative approve, one type of participative inquiry, was the research design. Initially, 7
gender-based nursing procedures, including screening, mental support, individual women's
social networks, safety plan, information provision, referral, and collecting evidences, were
proposed to the participated nurses but only 5 procedures, excluding individual women'’s
social networks and collecting evidences, were adopted as the essential ones. All these 5
procedures were constructed, experimented, evaluated, and adjusted. Nurses' notes, audio-
tapes, and booklets were produced as well. Finally, one hospital continued the
implementation of all five procedures but the other provided only screening, information
provision, and referral services. It is suggested that the developed nursing procedures be
applied to other regional and general hospitals. Gender-based nursing procedures suited for
smalier health care settings, such as community hospitals and health care centers, should
be developed. In addition, effectiveness of nursing care based on the developed procedures

should be studied.



